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BBepeHune

MCO TecHo coTpygHuyaeT ¢ MexayHapoAHbIM areHTCTBOM MO atoMHol 3Heprun (MAFATI). MAFATI
paspabaTbiBaeT cTaHAApPTbl N0 6€30MacHOCTU A X UCMNO/Ib30BaHMA rocygapcTBamMu-4sieHaMn B CBOUX CU-
cTeMax HauMoHaslIbHOro perynumpoBaHus. CtaHgapTbl MCO B ob6nactn sigepHoi 6e3onacHOCTU SIBNSOTCS A0-
NONHAOLWNMU TEXHUYECKUMN [OKYMEHTAMM.

B HacTosilem cTaHOapTe TeKCT, BOCnpou3BeneHHbI n3 MICO 9001:2015. 3ak/toueH B paMku, 4TOObI ero
MOXHO Obl/I0 OT/INUNTBL OT CneunasibHbIX TPebGoBaHWiA, CBA3aHHbIX C o6ecrnedyeHeM SAepPHON 6e30NacHOCTH,
npuBefeHHbIX A1 KaXA0ro pasaena.

TpeboBaHMA Kax[0ro pasgesa BKIo4vaoT TpeboBaHuS, CBsA3aHHbIE C SAepHOl 6e30MacHOCTbIO.

Mpn BocnpousBegeHun Tekcta MCO 9001:2015 nop CrI0OBOCOYETAHUEM «HACTOSILLNI CTaHAAPT» MOHU-
maeTtca NCO 19443:2018. Bkito4asi TEKCT 3a nNpegesiaMmm pamMmok.

CnpaBoy4Hble MPWUIOXKEHMNS, Ha KOTOpble AaHbl ccblikKn B NCO 9001:2015. He BK/IHOYEHblI B HaCTOSLWMIA

cTaHzapT.

0.1 O6wme NoNoXeHUs

MprMeHeHre cucTeMbl MeHeMKMEHTa KadyecTBa SIBNSETCH CTpaTernyeckMm peLleHveM Ans opraHusa-
LMW, KOTOPOE MOXET MOMOYb YAYULINTb pe3dynibTaTbl ee AesaTeIbHOCTU M 06ecneynTb NPOYHYHO OCHOBY A/15
VHAUMATUB, OPUEHTUPOBAHHbIX Ha YCTONUYNBOE pa3BUTHE.

MoTeHUMaNbHbIMU NPenMyLLECTBaMWN AJ1S OpraHu3aumn OT NPUMEHEHUS CUCTEMbl MEHeMKMeHTa Ka-
YecTBa. OCHOBAHHOW Ha HacCTOsLLEM CTaHAapTe, ABASAIOTCS:

a) cNocoBHOCTb CTabubHO NPeAoCcTaBAATbL NPOAYKUMVIO N YCNYTY, KOTOpble YAOB/IETBOPSAIOT TpeboBa-
HUA noTpebuTenelr N NPUMEHNMbIE 3aKOHOAATe /IbHbIE N HOPMaTMBHbIE NPaBOBble TPEOOBaHWS;

b) cosgaHve BO3MOXHOCTEN A/151 NOBbIWEHUS YA0B/IETBOPEHHOCTY NOTPE6GUTENEN:

C) HanpaB/iEHWE YCU/INI Ha PUCKM 1 BO3MOXHOCTM, CBAA3aHHbIE CO Cpeao 1 LenisiMu opraHn3auunn;

d) BO3MOXHOCTb MPOAEMOHCTPUPOBaTbL COOTBETCTBME YCTAHOB/IEHHbIM TPeEOGOBaHMAM CUCTEMbI Me-
Heg)XMeHTa KavecTBa.

HacTtoswmii ctTaH4apT MOXET NCMNO/Ib30BaTbCA BHYTPEHHMMU U BHELLHMMUW CTOPOHaMMU.

HacTtoswwmii ctaHOgapT He NpeanosaraetT He06Xo0ANMOCTb:

- eQMHOO06pa3nsa B CTPYKTYpPE pas/iInyHbIX CUCTEM MEHEMKMEHTA KauecTBa,

- corjlacoBaHus AOKyMEHTaLVM CO CTPYKTYPOIi pa3aenoB HaCcTOSILWEro CTaHaapTa;

- NCMOJIb30BaHVsA cneyvasibHOM TePMUHOMOIMN HACTOSALLErO CTaHAapTa B paMKax opraHnsauum.

TpeboBaHMA K CUCTEMAM MeHeMKMeHTa KayeCTBa, YCTaHOB/IEHHbIE HACTOALLMM CTaHO4APTOM, AB/AIOT-
CS OMNOJ/THNTENBLHBIMU K TPe60eaHUsIM K NPOAYKUUM 1 yCrlyram.

B HacTosiwem cTaHfgapTe NpMMEHEH MPOLECCHbIA NOoAXO0A, KOTOPbIW BKAOYaeT UMK «lMnaHnpym —
[enaii — Mpoeepsii — [elicTByii» (PDCA). 1 pUCK-OPUEHTUPOBAHHOE MbILLIEHME.

MpoueccHbIl Noaxoa No3BOASET OpraHn3aumn NaHMpoBaTb CBOM NPOLECCHI U X B3aMMOAeNCTBUE.

Peannsayma ymkna PDCA no3BOJISIET opraHu3auny 06ecrneymnTb ee npouecchbl HE06XoANMbIMU pecyp-
CaMW. OCYLLECTB/IATb UX MEHEMKMEHT, onNpeaenAaTb N peas/inu3oBbliBaTb BO3MOXHOCTU AN1A YTyULIEeHUA.

Puck-opneHTMpoBaHHOE MbIl/IEHWE MO3BOJIIET OpraHu3auum onpeaensaTb (akTopbl, KOTOpble MOryT
NPUBECTN K OTK/IOHEHMIO OT 3an/laHNPOBaHHbIX Pe3y/bTaTOB MPOLECCOB M CUCTEMbI MEHEIKMEHTa KavyecTBa
opraHm3auunmn, a Takke MCNosib3oBaTh Npeaynpexjaroline cpeacrtsa ynpasseHusa A1a MUHUMU3aUnumM Hera-
TUBHbIX NOCNEACTBUIA U MAaKCUMa/IbHOTO UCMOJIb30BaHUSA BO3HUKAKOLWMX BO3MOXHOCTEN (A.4).

MocTosiHHOE BbINO/IHEHME TPeboBaHU N y4eT OyayLMX NOTPEGHOCTEN M OXUAAHWIA B YC/I0BUSIX BCeE
60/s1ee ANHAMUYHOWM N C/IOXHOW cpeAbl CTaBUT MNepej, opraHu3aumell cnoxHble 3agadun. Ans peweHns atunx
3a/lay opraHmsaumsa morsia 6bl nocuMTaTb HEeoOXOAUMbIM UCMNOMb30BaTb pa3/IMYHble POPMbI Y/yULIEHNUS B
[OMOJTHEHME K KOPPEKLUM U MOCTOSHHOMY YYULLEHWIO, HanpumMmep Takue, Kak MpopbIBHOE U3MEHEHUE, VH-
HOBauuAa U peopraHnsauns.

B HacTosilem cTaHAapTe UCMOJb3YOTCA CrieAyoLme rarosibHble hopMbl:

- «[0J/DKHa» yKa3blBaeT Ha TpeboBaHue;

- «CfenyeT» ykasblBaeT Ha pekoMeHaaLmio;

- «MOrJ10 Obl» YKa3blBaeT Ha pa3peLleHune;

- «MOXET» yKa3blBaeT Ha CMOCOOGHOCTb UM BO3MOXHOCTb.

VHdopMaums, o603HavYeHHast Kak «lpuMedaHne», HOCUT XapakKTep PYKOBOAALWMX yKasaHuii ans no-
HMMaHWSA UK pa3bsCHEHUsSI COOTBETCTBYHOLLEro TpeboBaHMs.
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0.2 MpuHUUNBI MEeHeXXMEHTa KayecTBa

Hactosiwmii ctaHgapT OCHOBaH Ha MNpUHUMUNAaxX MEHeIKMEHTa KayecTBa, onmcaHHbix B MCO 9000.
OnuncaHue BKYaeT hopMy/IMPOBKY KaxKA4oro npuHUmna m 060CHOBaHMe, NoOYeMy MNPUHLUN BaXeH A1 op-
raHM3aummn, a Takke HeKoTopble NpuUMepbl MPeNMYLLECTB, CBA3AHHbIX C MPUHLUMNOM, N NpUMepPbl TUMUYHbIX
[EeNcTBUIA N0 yNyUlleHWO pe3yibTaToB AeATE/IbHOCTM OpraHu3aumm Nnpyu NnpUMeHeHN NpuHUuMna.

MpuHUMNbI MeHeMXMEeHTa KayecTBa:

* OpveHTaumsa Ha NnoTpebuTens;

- NINOepcTBo;

e B3auMMOAEWNCTBUE NMOOEN;

* MPOLECCHbIV NOAX0A;

* yNyJlleHUe;

- MPUHATUE peLLeHnii, OCHOBaHHbIX Ha CBUAETE/IbCTBAX;

- MEHEeIKMEHT B3aMMOOTHOLLEHWIA.

Takke NPUMeHUMbI crieaytowme NPUHLMNbI:

* Ky/bTypa siiepHo 6e30nacHoOCTY;

- onpepgenexHve nsgennin n paboT, BaXHbIX 415 A4epHON 6e30NacHOCTU:

- AndodoepeHLMPOBaHHbIV NOAX0A K MPUMEHEHMIO TPeboBaHWN K KauecTBy.

0.3 MNpoueccHbI noaxon,

0.3.1 O6uue nonoxeHms

HacToswmin ctaHgapT HanpaBseH Ha MpUMeHeHWe «MNPOoLEeCCHOro noaxoAa» npu pa3paboTke, BHe-
OPEHUN U YNydLEeHUN Pe3yNbTaTUBHOCTU CUCTEMbI MEHe)XXMeHTa KayecTBa B LLefIIX NOBbIWEHNA YAOBNET-
BOPEHHOCTWN noTpebuTesneli NyTem BbINOSIHEHUA KX TpeboBaHwil. KOHKpeTHble TpeboBaHWsA, MpPU3HaHHble
BaXXHbIMW /151 BHEAPEHMA NPOLECCHOro NoAxoaa, BKNoYeHbl B noapasaen 4.4.

MoHMMaHVe U MeHeIXMEHT B3aMMOCBS3aHHbIX MPOLECCOB KakK CUCTEMbl CMOCOOCTBYET pe3y/bTaTuB-
HOCTU U 3hDEKTUBHOCTN OpraHm3aunn B AOCTMXKEHUM HAMEYEHHbIX pe3y/ibTaToB. 3TOT Nnoaxo[ no3BosiseT
opraHmsaumu yrnpasisiTb B3aMMOCBA3AMU U B3aMMO3aBUCUMOCTAMU MexXAy npoueccamMu CUCTEMbI, TaK yYTo
obLpe pesynbTarbl A4eATe/IbHOCTM OpraHM3aunm MOryT 6bITb Y/TyULLEHbI.

MpoueccHbIl noaxon Bko4YaeT B cebs cucTemMaTMyeckoe onpefesieHne U MeHemKMEHT MpoLeccoB
M X B3aMMOLEeNCTBUA TakuMm 06pasom, YTobbl AOCTUraTb HAMEYEeHHbIX pe3y/ibTaToB B COOTBETCTBUU C MO-
NnTUKOI B 06nacTn kayecTBa MU CTpaTermyeckum Hanpas/ieHMEM OpraHu3aumn. MeHeXMeHT MpoOLEeccoB U
CUCTEMbI KaK eQVHOro Lesloro MOXeT A0CTUraTbCs npy ncnosib3osaHum uukna PDCA (0.3.2) cOBMeCTHO C
0COObIM BHUMaHMEM K PUCK-OPUEHTMPOBAHHOMY MbiwneHnto (0.3.3), HauesneHHbIX Ha MCNOosb30BaHNe BO3-
MOXHOCTe 1 NpefoTBpaLleHne HexenaTeNbHbIX pe3y/bTaToB.

[MprmeHeHMe NpoLeccHoro nogxoaa B cUCTeMe MeHepKMeHTa KayecTBa MNo3BOJIAeT:

a) MoHMMaTb M MNOCTOSAHHO BbIMOHATL TPeboBaHS;

b) paccmaTpuBaTth NpoLecchl C TOUKU 3peHnsa Jo6aBNEHNA UMW LEHHOCTU;

C) pocTuratb pe3y/ibTaTMBHOINO PYHKLMOHNPOBaHUA NPOLECCOB;

d) ynydwaTb nNpouecchl Ha OCHOBE OLEeHMBaHNA JAaHHbIX N MHOOPMaLUN.

PucyHok 1 paeT cxematnyHoe nsobpakeHwe N060ro npouecca v UIKCTPUPYET B3aMMOCBSA3b 3le-
MeHTOB npouecca. KOHTPOsibHbIE TOYKN MOHUTOPUHIA U N3MepeHns, Heobxoanmble AN ynpaBneHus, AB/s-
0TCA cneundnyeckuMn ANa Kaxkaoro npouecca v 6yayt BapbupoBaTbCA B 3aBUCMMOCTU OT COOTBETCTBYIO-
LLIX PUCKOB.

0.3.2 Unkn «MnaHnpyii — Oenan — MNposepsii — [eincTByii»

Linkn PDCA MOXeT 6bITb NPUMEHEH KO BCEM MpoOLLeccam M K CUCTEME MeHeMKMeHTa KayecTBa B Le-
nom. PUCyHOK 2 nnnocTpupyeT, kak pasgesbl 4—10 MoryT 6bITb CrpynnMpoBaHbl B COOTBETCTBUN C LIUK/IOM
PDCA.

\
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MpumeyaHne — Lindpbl B CKOGKax ABSIHOTCS CCbI/IKaMU Ha pasfesibl HaCTosAWero cTaHgapTa.

PucyHok 2 — N306paxeHne CTPYKTYPbl HACTOSILLEro cTaHAapTa B COOTBETCTBMMY € uuksiom PDCA
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Linkn PDCA MOXHO KpaTKO onucartb Tak:

* nnaHupyii — paspaboTka ueneil cUcTeMbl U ee MPOLECCOB, a Takke onpeneneHne pecypcos, He-
06X0ANMbIX AN AOCTMXKEHUA pe3y/ibTaToB B COOTBETCTBMM C TPebGOBaHMSAMU MOTpeduTeniein n NoanTuKoi
opraHusauuu;

e fenaii — BbIMNOJIHEHME TOrO, YTO 6GbISI0 3aM1aHUPOBAHO;

* MNpoBeps — MOHUTOPUWHI U (TaMm. rae 3T0 NPMMEHMMO) N3MepPeHME MPOLLECCOB, NPOAYKUMN N YCAYT B
CpaBHEHMN C MONUTUKOM, LensmMu 1 TpeboBaHUsMN U cOoOLLEHVE O pe3ybTaTax;

- [EencTByWi — MNPUHATME MeEP MO YAYYLIEHNIO pPe3y/ibTaToB AEATE/IbHOCTM B TOI CTENEHU, HACKOJIbKO
3TO HEOBGXOAMMO.

0.3.3 PUCK-OpUEHTUPOBAHHOE MbILUIEHNE

PVCK-OpMEHTUPOBaHHOE MbllieHne (A.4) HEOGXOAMMO A/151 JOCTUXKEHUS] Pe3y/IbTaTUBHOCTU CUCTEMBI
MeHepPKMeHTa kayecTBa. KOHLENUUsi pUCK-OPUEHTMPOBAHHOIO MbIW/IEHMSA MoApasyMeBaslack B npeablay-
e BepCcUM HaCTOSILLErO CTaHAapTa, BK/IOYas, Hanpumep, BbIMOSIHEHWE Npeaynpexaarolmx oeAcTBUA, Ha-
NpaB/iEHHbIX HA UCK/OUYEHNE NOTeHUMasIbHbIX HECOOTBETCTBUIA, aHaNIn3 N06bIX HECOOTBETCTBUI, KOTOPbIE
BO3HUKAIOT, U MPUHATUE MepP MO NPeoTBPALLEHNIO NX MOBTOPEHMS, COOTBETCTBYHOLLMX MNOCNEACTBUSIM HECO-
OTBETCTBUS.

UTo6bl COOTBETCTBOBAaTL TPEGOBAHMSIM HACTOSILLEro CTaHAAPTa, OpraHu3auny Heo6xXoAMMO MIaHMpo-
BaTb U BHeOPSATb AENCTBUS, CBA3aHHbIE C PUCKaAMU U BO3MOXHOCTAMWU. HanpaBfieHWe YCUNIA Ha PUCKK U
BO3MOXHOCTW CO34aeT OCHOBY [i/151 MOBbILEHWST Pe3y/IbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa, [A0-
CTMXXEHUS Y/yULIEHHbIX Pe3yNbTaToB U NPeAoTBPALLEHNE HEGIArONPUSATHBIX NOC/IEACTBUIA.

BO3MOXHOCTU MOTYT BO3HUKHYTb B CUTyauun, 61aronpusiTHON 4751 AOCTUXKEHMS HAMEUYEHHOTO Pe3y/ib-
TaTta. HanpuMep Kak COBOKYMHOCTb OGCTOATE/IbCTB, MO3BOJISOWMUX OpraHu3aumvM npuBfekatb notpebute-
neii. pazpabaTtbiBaTh HOBYHO NPOAYKLMIO U YC/IYTH, COKPALLATh OTXOAbI UM NOBbIWAaTb NPON3BOAUTETBHOCTD.
[elicTBMA B OTHOLLUEHMM BO3MOXHOCTE MOTMYyT TakKe BK/HOYATb PACCMOTPEHUE CBSI3aHHbIX C HMMU PUCKOB.
Prvck — 3TO BAMsiHME HeONpeaesieHHOCTU, U /to6asi Takas HeONpPenenIeHHOCTb MOXET MMETb MOJIOXUTESb-
Hble WX oTpuLaTe/ibHble BO3AeNCTBUS. MONOXUTENIBHOE OTK/IOHEHWE, BbITEKAIOLWEE U3 PUCKA, MOXET CO3-
[aTb BO3MOXHOCTb, HO HE BCE MOJIOXKUTESIbHbIE OTK/TIOHEHUSI MPUBOAAT K BO3MOXHOCTSIM.

0.4 B3auMOCBSI3b C ApYrMMU CTaHZapTaMu, NpeaHasHauyeHHbIMU 411 CUCTEM MeHeKMeHTa

B HacTosem cTaHOapTe NpYMeHeHa CTPyKTypa, paspabotaHHas VICO ansa ynyduweHus corjiacoBaH-
HOCTU Mexay cTaHgapTamu MCO Ha cMcTeMbl MeHeMKMeEHTa (CM. NpuioxeHne A.l).

Hactoswmii ctaHgapT NO3BOJISET OpraHn3auum NpUMEHSTb MPOLECCHbIA NoAXo4, B cOYeTaHun C Uun-
knom PDCA 1 puUCK-OPUEHTMPOBAaHHbIM MbIL/IEHMEM C TEM. YTOObI COrnlacoBatb WM MHTErPUpPOBaTb CBOHO
CUCTEMY MEeHe)KMEeHTa KayecTBa C TpeboBaHNAMN APYTMX CTaH4APTOB Ha CUCTEMbI MEHEe)KMEHTA.

HacTtoswwmii ctaHgapT cBszaH co ctaHgapTamu MCO 9000 u MICO 9004 crieaytowmm o6pa3om:

- MCO 9000 «CncTembl MeHemKMeHTa kKadecTBa. OCHOBHble MONOXEHUSA N cnoBapb» («Quality
management systems — Fundamentals and vocabulary») co3gaeT BaHy OCHOBY AJ1s1 Hag/iexawero no-
HUMaHUs 1 BHEAPEHNS HACTOSILWEro cTaHgapTa.

- WCO 9004 «MeHepkmeHT KadecTBa. KayecTBO opraHusauun. PykoBOACTBO MO AOCTWKEHUIO
ycTohumBoro ycnexa» («Quality management — Quality of an organization — Guidance to achieve sus-
tained success») fAaeT pPyKOBOACTBO OpraHMsauusiM, CTPEMSLIMMCS NPeB30ATU TpeboBaHUs HACTOALWErO
cTaHjapTa.

MpunoxeHne B cogepXuT cBefeHns 0 APYrMX MexXAyHapo4HbIX cTaHAapTax B 06/1acTU MeEHeQKMeHTa
KayecTBa 1 cTaHOapTax Ha CUCTEMbI MEHEI)KMEHTA KayecTBa, KOTopble Obl/n pa3paboTtaHbl ICO/TK 176.

HacToswmii ctaHAapT He COOEPXUT KOHKPETHbIX TPEOOBaHM K APYrMM CUCTEMaM MeHe)KMeHTa, Ta-
KMM KaK 3KOIOTMYeCcKUn MeHeMKMEHT, MEHEIKMEHT 6e30MacHOCTU TpyAa U OXpaHbl 340pOBbs UK (huHaH-
COBbIi MEHEO)KMEHT.

OTpacneBble CTaHAApPTbl HA CUCTEMbl MeHeMKMeHTa KayecTBa pa3paboTaHbl A1 psafa oTpacrei Ha
ocHOBe TpeboBaHWIi HacTosLlero craHgapTta. HekoTopble M3 3TUX CTaH4apTOB yCTaHaBMMBAlOT LOMNOSTHU-
TeNbHble TPebOBaHNA K CUCTEME MEHeMKMeHTa KayecTBa, B TO BPEMS Kak Apyrve OrpaHuyMBaloTcs rnpe-
[OCTaB/IeHMEM PYKOBOAALWMX YKa3aHWin MO MPYMEHEHUIO HACTOSALWEro craHgapTa B pamMkaxX KOHKPEeTHOW
oTpacnu.

MaTpuuy, nNokasbiBatoLyo COOTHOLLUEHME MeXAy pasgeniamy Hactoswero ctaHgapta n MCO 9001:2015.
MOXHO HaliTK Ha OTKPbITOM A/18 gocTyna Beb6-canTe ISO/TC 176/SC2: www.iso.org/tc176/sc02/public.

TpeboBaHMs KCUCTEMAM MEHEMKMEHTa, crneundnyHblie ANs MeHeMKMeHTa U3NYEeCcKol 3almThbl, a Tak-
Xe yyeTa 1 KOHTPO/A SAepHbIX MaTeEPUasIOB, B HACTOSILLEM CTaHAapTe HE pacCcMaTpuBaloTCS.

Vil
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HALIMOHAJIbHbIN CTAHOAPT POCCUNCKOW 9EAEPALIAN

CNCTEMbI MEHEIXXMEHTA KAYECTBA

CneunanbHble TpeboBaHMA No NpumeHeHuto CO 9001:2015 opraHn3auusMmmn Lenm noctaBok
A0EepPHOro 3HepPreTNYeCcKoro CeKTopa, NOCTaBAAOWMMY NPOAYKLNIO U YCyTH,
BaXHble g5 agepHon 6e3onacHocTu (ITNS)

Quality management systems. Specific requirements for the appbcabon of ISO 9001:2015 by organizations
in the supply chain of the nuclear energy sector supplying products and services important to nuclear safety (ITNS)

Jata BBegeHns — 2020—11—01

1 O6n1acTb NPUMEHEHMUSA

Hactoswnmii ctaHgapT ycTaHaBMBaeT TpeboBaHUsS K CUCTEME MEHe)KMEHTa KayecTBa B TeX Criyvasx,
KOrga opraHmsauyms:

a) HyXX[aeTcs B AEMOHCTpaUny CBOEM CMOCOBHOCTM NOCTOSAHHO MOCTaB/IATb MPOAYKUMIO N(Unn) ycny-
rv, oTBevawwme TpeboBaHUsIM NOTpebuTeneil U NPUMEHUMbIM 3aKOHOAATE/IbHbIM 1 HOPMAaTUBHbLIM NpPaBo-
BbIM Tpe6oBaHUAM:

b) ctaBUT cBoOell LEeNbIO NOBbIWEHME YAOB/IETBOPEHHOCTY NOTPebUTENel i NOCpPesCcTBOM pe3ysibTaTuB-
HOro NMPUMEHEHNS CUCTEMbI MeHeKMeHTa KauyecTBa, BK/HOYasi MPOLECChl ee Y/ydlleHus, u obecneyeHue
COOTBETCTBUA TpeboBaHMAM NnoTpebuTenen 1 NPUMEHNMbIM 3aKOHOAaTe/IbHbIM M HOPMaTMBHbIM MPaBOBbIM
TpeboBaHUAM.

Bce Tpe6GoBaHMA HaCTOsILLEro cTaHAapTa HOCAT 06N XapakTep M NpefAHasHa4yeHbl Ans NpUMeHeHUs
No6bIMM OpraHM3aLMsaMM He3aBMCMMO OT MX BUAA, pa3Mepa, NoCTaB/IIeMOV NpoaykKuMM 1 npepocTasrisie-
MbIX YC/YT.

MpumeyaHna

1 B HacToslWweM cTaHfapTe TepPMUHbl «MPOAYKLUUSA» WAN «yCnyra» NPUMeHUMbl TO/IbKO K MPOAYKTbl W YyCriyram,
KOTOpbIe NpeaHasHavYeHbl an 3aneGOBaHbI I'IOTpe6VITeI'IeM.

2 3akoHopartesnbHble U HOpMaTMBHbIE MNMpaBOBblE TpeGOBaHVIFI MoryT ObITb 0603Ha4YeHbl Kak npaBsoBble Tpe60-
BaHUA.

HacToswmii cTaHO4apT pPacnpocTpaHsieTCs Ha opraHmsaumn, OCYLLECTBIAIOWME MOCTaBKY NPOAYKUUN ”
YCNyT, BRXHbIX 415 AAePHOM 6e30MacHOCTY.

MprYMeHeHVe HaCTOSILLEro cTaHAapTa opraHu3aumsiMu, OCYLLECTBISIOWUMA AeATe/IbHOCTb Ha JIULEH-
31MpPOBaHHbIX AEPHbIX NoWaaKax, OCyLeCcTBASETCA N0 NpeABapuUTENIbHOMY COr1aCOBaHUIO C SINLLEH3NATOM.

Tpe6oBaHWs, YCTAaHOBJ/IEHHbIE B HACTOSILIEM CTaHAapTe, AOMOJSHAKT (He sIBASKTCS a/lbTePHATUBOWN)
Tpe6oBaHMs NOTPEBUTENS N NPUMEHNMbIE 3aKOHOAATE/IbHbIE N HOPMAaTUBHbIE NPaBOBble TPe6oBaHUS.

2 HopmaTnBHbIE CCbIJIKA

B HacTodAlem cTtaHgapTe MUCcrnosib3oBaHbl HOPMAaTUBHbIE CCbIJIKN Ha cneaylowye ctaHgapTbel. Ana ga-
TUPOBAHHBIX CCbIJIOK NPUMEHSETCSA TOJIbKO yKasaHHOe M34aHue CCbIIOYHOro CTaHAapT, A/1 HeaaTUpOoBaH-
HbIX — NocnegHee nsgaHue (BKIKYasa BCe nonpasku).

ISO 9000:2015 Quality management systems — Fundamentals and vocabulary (CucTema meHeg-
XMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUS 1 CNOBapb)

MN3paHve omumanbHoe
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3 TepMuHbI 1 onpeaeneHns

B HacTosLem cTaHgapTe NPUMEHATCA TePMUHbLI 1 onpefeneHuns, gaHHble B MCO 9000:2015. a Tak-
Xe npuBefieHHbIE HUXE.

3.1 pab6orTa (activity): 3agaya, KOTopasi CNOCO6GCTBYET CO34aHMNI0 NPOAYKLUWN UKW YCIIYT.

3.2 nsgenve nnm padota obLenpoMbILIEHHOrO Ha3HadyeHus (commercial grade item or activity):
M3pgenune (cm. 3.6) nam pabota (cm. 3.1), BAnsOWMe Ha AAEPHYIO 6e30NacHOCTb, KOTOpble He NMPOEKTUPOBa-
JINCb. HEe U3rOTOBASIUCL UM HE OCYLLECTBS/INCb B COOTBETCTBUN C YCTAHOBJ/IEHHbLIMU TPEGOBaHNSAMU AOEP-
HOW 6e30MacHoOCTH.

MpumeyaHna

1 W3pgenua oblenpoMbIlL/IEHHOro Ha3Ha4YeHUs He BKIoYaloT U34enns, Npouecchbl NPOeKTUPOBaHUA U MU3roToBsie-
HUA KOTOPbIX TPeOYIOT KOHTPONA U Bepudukaumn, obecneuvmsarolme obHapyXeHve 1 ycTpaHeHne OedeKTOB N OTK/I0He-
HWI (T. e. KOorga ogHa nnn 6onee KPUTUYHECKUX XapakTePUCTUK U3AEeNUA He MOryT 6biTb BepudnumpoBaHbl). Kputnueckune
XapaKTepucTUkn — 3TO BaXKHble XapaKTepMCTUKN KOHCTPYKL MK, MaTtepuana u aKcrnayaTtaumoHHbIX CBONCTB M3gennin obLe-
NPOMbILLIEHHOIO Ha3HayeHWs, KOTopble nocse Bepudmnkaumm obecneyaT AOCTATOYHYH YBEPEHHOCTb B TOM. YTO u3genue
6yAeT BbINONHATL CBOIO 3a4aHHY0 DYHKLMIO 6€30MacHOCTU.

2 3a onpegeneHve KPUTUYECKMX XapaKTePUCTUK, CPeACTB Bepuduvkaumm n npremkn 3afaHHbiX yHKLmMi 6e3onac-
HOCTUW U3genvs oTBeyaeT NoTpedbuTenb.

3.3 KoHTpadhakTHOEe/panbCcnmLMpoBaHHOE/COMHUTETbHOE n3aenve

331 KOHTpadhakTHble nagenusa (counterfeit items): Vi3genns, KoTopbie yMbILWEHHO 6€3 paspeLleHunst
X npasoob6siasartesnia NPon3BOAATCA, PEMOHTUPYIOTCA UMW U3MEHSAIOTCA C Uesblo MMUTUPOBaTb OPUTMHaSb-
Hble N3[enna N B NOC/eAyOLWEM BblAaTb UX 3a OPUTNHasIbHbIE (MOA/IMHHBIE) U3AENVS.

(IAEA NP-T-3.21]

3.3.2 thanscnduumpoBaHHble n3genus (fraudulent items): U3genus, nHpopmauma o KOTopbIX Npea-
HaMepeHHO MCKaXaeTcs C Lefiblo obmMaHa.

MpumevaHne — K daibcumumpoBaHHbIM OTHOCATCA W34/, COMPOBOXAaeMble HEKOPPEeKTHOW uaeHTudu-
Kauunein. anbcmuumMpoBaHHbIMU UM HEOCTOBEPHbIMU cepTudmkatamu. K HUM Takke OTHOCATCA M3fenus, npogasae-
Mble OpraHunsauunsamMmn, KoTopble I'IpVIOGpE‘J‘II/I 3aKOHHOEe npaBoO Ha nNpou3BoACTBO map,enmﬁ B onpepgenieHHOM Kosim4yecTtBe, HO
NPoOn3BOAAT KONIMYECTBO O0/IbLUE Pa3peLLIeHHOro U NPoAaoT U3/INLKN KaK 3aKOHHble TOBapHble 3anachbl.

[IAEA NP-T-3.21]

3.33 COMHUTesIbHbIE N3genuns (suspect items): M13genns, B KOTOPbIX €CTb NPU3HaKU U NOA03PeEHNE,
YTO OHW He ABNAIOTCA NOAIMHHBIMW.

[IAEA NP-T-3.21]

34 onddhepeHumpoBaHHbIl noaxonq (graded approach): MNpouecc uan metoa, NCNosib3yeMblin Ans
obecneyeHnss NpUMeHeHUsi TpeboBaHWA, CBSA3aHHbIX C MEHEeMKMEHTOM KayecTBa, AOKyMeHTauuneid, MOHUTO-
PVIHIOM 1 N3MEPEHNSAMU, COpa3MepHO 3HAYMMOCTHU SAepHOl 6e30nacHOCTH.

3.5 BaXkHbI ANs saepHon 6esonacHocTy (important to nuclear safety (ITNS)): Mpu3Hak NnpoayKumu,
n3genuvs, paboTbl N YCryru, 0TKas WUan Henpasu/bHOE BbINOJIHEHVE KOTOPbIX MOXET NPUBECTU K Ype3mep-
HOMY paguaunoHHOMY BO3AENCTBUIO Ha YesIOBEKA UM OKPY>XKatoLLYHO cpeay.

3.6 nagenue (item): OGN TEPMUH, UCNOJb3YEMbI /15 0603HAYEHNS OAHOMO U3 C/eAyoLWmMX: y3er,
KOMMOHEHT, obopyAoBaHue, marepuas, Moaysb, AeTallb, NporpaMmmMHoe obecneyveHne, KOHCTPYKLMs, c60poY-
HbI y3en, nogcucrema, cuctema uaim 610K.

MpumeyaHve — [laHHOB onpeaeneHne 3ameHseT onpegeneHne tepmuHa B 1ISO 9000.

3.7 nuueHsnar (licensee): O6nagatesnb AeCTBYHOLEro paspeLlleHns], BblJaHHOIO OpraHoM perynmpo-
BaHWs S0epPHON U pagualMoHHON 6e30MacHOCTU opraHM3aumnu, oTBeYarolLleli 3a BbIGop NaoLankm, NpoekTupo-
BaHVe. COOPYXXeHUe, BBOA, B 3KCMlyaTaLunio, SKCnyaralmio Uiv BbIBOA U3 SKCM/lyaTtalmm saepHOl yCTaHOBKM.

3.8 anepHasn 6e3onacHocTb (nuclear safety): JocTuxeHne Hagnexauwmx ycnoBuii akcnayaraumm, npe-
[OTBpalleHe aBapuii UM CMsIrYeHVe Moc/eacTBUiA aBapun, B pe3yfibTaTe yero obecrneuvBaeTcs 3aluTa
paboTHUKOB, HACENEHNS 1 OKPYXXatoLLeli cpefbl OT YUpe3MepHbIX paguauoOHHbIX PUCKOB.

[Fnoccapuin MATAT3 no 6e3onacHocTuU]

MpumMeyvaHve — T[pUMEHEHNEe CcUCTeMbl MeHe[KMEHTa KayecTBa 4pesBblyaliHO BaxHO [An1a o6GecneyeHus
A4epHo 6e30nacHOCTU.

2
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4 Cpepga opraHusaunu

4.1 TloHMMaHue opraHusaumu n ee cpepbl

OpraHmsauus OOJ/DKHA OnpefenuTb BHELHME U BHYTpeHHMe iakTopbl, OTHOCSLMECH K ee Hamepe-
HUAM W CTpaTern4yeckoMy HarmnpasB/IeHVIO U BAVSAKOWME Ha €e CMOCOOHOCTb AOCTUraTb HamMeyeHHOro(blx)
pe3ynbTaTa(oB) ee CMCTEMbl MEHEQ)KMEHTA KavecTBa.

OpraHmsauus OO/DKHA OCYLLECTB/IATb MOHUTOPUHI M aHain3 uHdopmMaumm 06 3TUX BHELWHUX W
BHYTPEHHUX dhakTopax.

MpumeyaHnsa

1 PaccmartpuBaeMble (hakTopbl UM YCI0BUA MOTYT 6bITb MOMOXKUTENBbHLIMY UM OTPULATENIBHBIMU.

2 TIOHMMaHUIO BHeELUHEeW cpefbl MOXeT CMoco6CTBOBATb pPacCMOTPeHMe hakToOpoB, CBA3aHHbIX C 3akoHoAaTeslb-
HOI. TEXHOJIOTMYECKOWN, KOHKYPEHTHOWM, PbIHOYHOW. Ky/NbTYpPHOW, COLMa/IbHOM U 3KOHOMWYECKOW Cpefiol Ha MexayHa-
POAHOM. HALUMOHa/TbHOM, PErMOHaIbHOM NN MECTHOM YPOBHE.

3 TloHMMaHWI0 BHYTPEHHEeN cpefbl MOXET CMNOCO6GCTBOBATbL pPacCMOTPeHWe (PakTopoB, CBA3aHHbLIX C LEHHOCTAMM,
Ky/IbTYPOW, 3HAHVAMUN 1 pe3y/ibTatamu paboTbl OpraHm3aumm.

BHellHMe 1 BHYTpeHHMe (baKTOpI:I AO0JKHbI BK/TIOYaTb BOMPOCHI ﬂ,ﬂ,epHOVl 6e30nacHoOCTH.

4.2 TloHMMaHue NoTPe6GHOCTEN N OXMAAHN 3aNHTepPeCcoBaHHbIX CTOPOH

C yuyeTOM B/IMSIHUS, KOTOPOE 3aMHTEPECOBaHHble CTOPOHbI OKa3bIBAalOT W/IM MOTYT OKas3aTb Ha Cro-
COBHOCTb OpraHu3aLMy NocTOSAHHO MOCTaB/SATbL NPOAYKUMIO U YC/yrX, oTBevatolme TpeboBaHUsAM NoTpebu-
Teneii M NPUMEHVMbIM K HUM 3aKOHOAATE IbHbIM Y HOPMATMBHBLIM MPABOBbLIM TPeGOBaHUSIM, OpraHu3aums
[O/KHA onpeaesnvThb;

a) 3aMHTepecoBaHHble CTOPOHbI, MMetoLLME OTHOLIEHNE K CUCTEME MeHeXXMeHTa KauecTBa:

b) TpeboBaHMs 3TUX 3aMHTEPECOBAHHbBIX CTOPOH, OTHOCSLLMECS K CUCTEME MEeHeKMeHTa KauecTBa.

OpraHmsaumsi fo/XHa OCYLEeCTB/SATb MOHUTOPUHI U aHann3 UHopMaunmn o6 3TUX 3aMHTEpPecoBaH-
HbIX CTOPOHAaX W UX COOTBETCTBYIOLNX TPEGOBAHUSIX.

4.3 OnpepgeneHuve ob6nacTtu NMPpMMEHEHNA CUCTEMbI MEHE)KMEHTa KadecTBa

OpraHusaums Ao/mkHa onpeaennTb rpaHuLbl CUCTEMbI MEHE)KMEHTA KayecTBa M OXBaTbIBAEMYIO €0
OeATeNbHOCTb, YUTOObI YCTAHOBUTL 06/1aCTb €€ MPUMEHEHNS.

Mpu onpegeneHnn o61acTn NPUMEHEHNST OpraHM3aumnsa 0O/HKHA paccMaTpuBaTh:

a) BHeLHWe N BHYTpeHHMe dhakTopbl (CM. 4.1):

b) TpebGoBaHMA COOTBETCTBYHOLWMX 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) MPOAYKLMIO N YCNYT OpraHn3auun.

OpraHmsauua [os/HkKHa NPUMEHATb Bce TpeboBaHMA HACTOAWEero craHfapTta, ecnu 3tv TpeboBaHuA
NPUMeHMMBbI B Npegenax yCTaHOB/IEHHOW 06/1aCTV NMPUMEHEHUS €€ CUCTEMbI MEHE)KMEHTA KayecTsa.

O6nacTb NMPYMEHEHUSI CUCTEMbI MEHeMKMEHTa KayecTBa opraHmM3auuu A0/DKHA ObITb AOCTYMHa, pas-
pabaTblBaTbCs, aKTyaIM3MpoBaTbLCA U MPUMEHATLCA KakK AOKYMeHTUpOoBaHHasa uHdopmauusa. O6sacte npu-
MeHeHNs A0/DKHA yKasbiBaTb Ha OXBaTblBaeMble BUAbI NPOAYKLMW U YCNYT U AaBaTb 060CHOBaHWe aNns uc-
KNOYeHUs TpeboBaHUA HacTosLWero ctaHgapTa, KOTOpOe OHa onpefenivna Kak HenpuMmeHUMoe K ee obnactum
NPUMEHEHUS CUCTEMbI MEHEKMEHTa KayecTBa.

CooTtBeTcTBME TpPeboOBaHMSAM HACTOALEro CTaHfapTa MOXeT ObITb 3asB/IEHO TOJ/IBKO B TOM Clyd4ae,
ecnun TpeboBaHUs, onpeaesieHHbIe Kak HenpuMeHUMbIe, He B/AUSAIOT Ha CNOCOBHOCTb WUAN OTBETCTBEHHOCTb
opraHusauum obecneumBaTb COOTBETCTBME MPOAYKLUUN N YCAYT U NOBbIWAaTb YA0BNEeTBOPEHHOCTbL NOTPebU-
Tenei.

4.4 CuncrtemMa MeHeIKMEHTa KayecTBa 1 ee NnpoLecceobl

4.4.1 OpraHnsauus go/mkHa paspaboTaTb, BHEAPUTb, NOAAEPKUBATL U MOCTOSHHO Y/ydllaTb CUCTEMY
MeHepKMEHTa KauecTBa, BK/OYass HeEO6XoAMMbIe MPOLECChl U UX B3aMMOAENCTBUS,, B COOTBETCTBMU C Tpe-
60BaHNAMN HACTOSALLErO CTaHAapTa.

OpraHmsaymsa [o/HKHa onpenenaTb NpouecChbl, HEO6XoAMMble ANS CUCTEMbl MEHE)KMEHTa KayecTBa,
N NX NnpuMeHeHmne B paMKax opraHnsaunin, a Takxe:

a) onpeaensitb Tpebyemble BXOAbl U OXMAAEMbIE BbIXOAbl 3TUX MPOLLECCOB:

b) onpepenaTb nocnegoBaTeNlbHOCTb N B3aMMOAENCTBME STUX MPOLLECCOB:
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C) onpefensatb U MPUMEHATb KpUTEPUM N MeTOAbI (BKIKOYAss MOHUTOPUHI, N3MEPEHNSA N COOTBETCTBY-
lowmMe nokasartenu pesynbTaToB AeATefIbHOCTU), HEO6XoAMMble A1 06ecneyeHnss pe3yibTaTUBHOIO yHK-
LMOHVPOBaHUS 3TUX NPOLLECCOB U yNpaB/IeHNS NMU:

d) onpeaenaTb pecypcbl, HEOOXOAMMbIE 4SS 3TUX NPOLECCOB, 1 06eCcneyYnTb UX AOCTYMHOCTb;

€) pacnpenensaTb 0693aHHOCTU, OTBETCTBEHHOCTb M MOJSIHOMOYMSA B OTHOLIEHUN 3TUX NPOLLECCOB;

f) yunTbiBaTb PUCKM 1N BO3MOXHOCTM B COOTBETCTBUM C TpeboBaHnAMM nogpa3sgena 6.1:

[) OueHVBaTb 3TW MNPOLECCHI N BHOCUTL /1l0Oble U3MEHEHUs, Heob6XoanMble ANA obecnevyeHns Toro,
YTO MPOLECChI 4OCTUTaldT HAMEYEHHbIX Pe3y/IbTaToB;

h) ynydwaTb Npouecchbl N CUCTEMY MEHEIKMEHTA kayecTBa.

4.4.2 OpraHusaums go/HkHa B HEO6X0ANMOM o6 beme:

a) paspabarbiBaTb, aKkTya/In3MpoBaTb U NPUMEHATb AOKYMEHTMPOBAaHHY MHopMauuto ans obecne-
YeHUs PYHKLMOHUPOBaHUS NMPOLECCOB;

b) pernctpmpoBaTb U COXpaHATb OOKYMEHTUPOBAHHYIO MHpopMaunio aasa obecneyeHnsi yBepeHHOCTHU
B TOM. 4YTO 3TV NPOLECChI OCYLLECTBSAKTCA B COOTBETCTBUM C TEM, KaK 3TO 6bI10 3an/1aHNPOBaHO.

4.4.3 OpraHusaums Ao/hkHa NoAaepXMBaTh B akTya/lbHOM COCTOSIHUM AOKYMEHTUPOBAHHY MHOpMa-
LMI0. coepxallyto onncaHue BbINOJSIHEHUSI TpebGoBaHWIi HaCTOSILLEero ctaHgapTa (Hanpyumep, pyKoBOACTBO MO
KauyecTBY UMM NaH KayecTsa).

5 JlngepcTtBo

5.1 JlngepcTtBo U NPUBEPXEHHOCTb

5.1.1 O6uwue NonoxeHus

Bbicllee pyKOBOACTBO AO/DKHO AEMOHCTPMPOBATb CBOE /INAEPCTBO U NPUBEPXKEHHOCTb B OTHOLLEHUN
CUCTEMbI MEHe)KMEHTa KayecTBa NoCpeaCTBOM:

a) NPUHATUSA OTBETCTBEHHOCTU 3a pe3y/IbTaTMBHOCTb CUCTEMbI MEHEHKMEHTA KavyecTBa;

b) obecneyveHns pa3paboTK/ MNONUTUKN U Lenel B 061acTM KayecTBa, KOTOPblE COr/lacytoTcs € ycno-
BMSIMU Cpefbl OpraHn3auum 1 ee cTpaTtermyeckum Harnpas/ieHNEM;

C) obecneveHnst NHTerpauum TpeboBaHUi CUCTEMbI MEHeIKMEHTa KayecTBa B OGM3HeC-MpoLecchbl op-
raHusaumu;

d) copelicTBMSA NPUMEHEHMIO MPOLLECCHOrO NOAX0Aa N PUCK-OPUEHTUPOBAHHOIO MbILLSIEHUS;

€) obecnevyeHns AOCTYMHOCTN PECYPCOB, HEOOXOAMMbIX AJ11 CUCTEMbI MEHE)KMEHTA Ka4ecTBa;

f) pacnpocTpaHeHus B opraHu3auun NOHUMaHUSA BaXXHOCTW pe3y/ibTaTUBHOIO MeHeMKMeHTa KayecTBa
1 COOTBETCTBMSA TPeO6OBaHUSAM CUCTEMbI MEHEKMEHTA KAUYECTBa;

L) obecrneyeHnst 4OCTKEHNS CUCTEMOM MeHeAKMeHTa KayeCcTBa HaMeYeHHbIX Pe3y/ibTaToB;

h) BoBneveHns, pykoBoACTBa 1 OKa3aHWsA NOALEPXKM yyacTus paboTHMKOB B obecnevyeHnn pesyribTta-
TUBHOCTM CUCTEMbI MEHEe)KMEHTa Ka4yecTBa;

i) nogaepXKn ynydlleHuns;

j) nopnepXxku Apyrux COOTBETCTBYHOLUMX PYKOBOAMTEsIEN B AEMOHCTpauun umm nvgepctsa B cdepe
VX OTBETCTBEHHOCTW.

MpumeuvaHne — CnoBo «b6uU3HeC» B HaCTOSAWEM CTaHAapTe crefyeT MNOHMMaTb B LUMPOKOM CMbIC/ie, Kak
oTobpaxeHne BUAOB AeATErbHOCTU. KOTOPble SABASAOTCA KAKOYEBbIMU AN Uenel CylwecTBOBaHUA opraHvsauumu, He3asu-
CUMO_OT_TOr0, AB/IAETCA_N_OHA_rocyfapCTBEHHOM, YaCTHOW, CTaBUT_/IM_OHa_CBOE_Lie b0 _NosTyveHne_NpubbINnN_ v HeT.

LeMOHCTpMpys yKasaHHble Bbille NINAEPCTBO U NMPUBEPXEHHOCTb, BbiCLEe PYKOBOACTBO AO/MKHO 06e-
CcrneunTb. YToGbl AAepHas 6e30MacHOCTb NPUHUMAIACb BO BHUMAaHWE NpPU MPUHATUN pelleHunii n He cTaBunach
nog, yrpo3y /t06bIMU MPUHATBIMY PELIEHUSIMUA.

5.1.2 OpwueHTaums Ha noTpebuteneii

Bbicllee pyKoBOACTBO AO/PKHO OEMOHCTPUPOBaTbL /INAEPCTBO U NPUBEPXEHHOCTL B OTHOLLEHUN OpU-
eHTauMn Ha noTpebuTeneii nocpeacTBOM 06ecrneyeHns Toro, 4To:

a) TpeboBaHNA NoTpebuTene, a Takke NPUMEHMMbIE 3aKOHOAATe/IbHble U HOPMaTuBHblE MPaBOBbIE
TpeboBaHus onpenesieHbl, NOHATbl U HEU3MEHHO BbINO/IHAKOTCS;

b) pyckn 1 BO3MOXHOCTU, KOTOPbIe MOTYT OKa3blBaTb B/IMSHME HA COOTBETCTBME NPOAYKUUM U YCNYT U
Ha CNOCOBHOCTL MOBbLIWATL YA0B/ETBOPEHHOCTb NOTpebuTeniel, onpeaeneHbl 1 paCCMOTPEHbI;

C) B LeHTpe BHUMaHWNS HaXoAUTCS NOBbIWEHWE YA0BNETBOPEHHOCTU NOTPebuTenei.
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5.1.3 KynbTypa siaepHoli 6e3onacHocTun

OpraHuzaymsa gosmkHa obecneunTb Hag/exawmm ypoBeHb Ky/bTypbl SAepHO 6€30MNacHOCTU, yUnTbiBasi
crefytollee:

a) NMMAEepCTBO N NPUBEPXEHHOCTb BbICLIEr0 PYKOBOACTBA M PYKOBOACTBa CpefHEro 3BeHa B BOMpocax
A0epHOn 6e3onmacHOCTK, obecrnevyMBarolne OCBEAOM/IEHHOCTb BCEro nepcoHasia B BOMpocax sigepHor 6e3*
0ONacHOCTU N NOoBYyxaatoLme KpUTUHeckoe oTHoLleHue (cMm. 5.1 n 7.3);

b) c6anaHcnMpoBaHHbIN, CTPOrMIA N KOHCEPBATMBHbIN NMOAX0A K MPUHATUIO PELUEHUI B OTHOLUEHUWN Kade-
CTBa. CTOMMOCTM N CPOKOB 6€e3 yulepba aaepHon 6e3onacHocTr (cMm. 5.1);

C) NPO3payHOCTb B KOMMYHUKaLun (CM. 7.4);

d) ncnonb3oBaHWe Hagnexalern AOKYMeHTUPOBaHHOM nHdopmauum (cMm. 7.5);

€) npencrasrieHMe MHopMaunn No KagpoBbIM, TEXHUYECKUM UM OpraHvM3aumoHHbIM Bornpocam (cm. 9.3
1 10.2);

0 u3BeYveHHble ypokn (cMm. 10.1);

[) KpUTUYecKoe OTHOLUEHME K He6e30onacHbIM AeNCTBUAM, NnoBegeHnto 1 ycnioBuam (cm. 10.2 n 10.3).

5.2 Tonutuka

5.2.1 Pa3paboTka NnonuTukn B 061acTn kayecTBa

BbiCcllee pykOBOACTBO AO/MKHO paspaboTaTb, peasin3oBbiBaTb U NOAAEPXKMBATb B aKTya/lbHOM COCTO-
AHUN NONUTUKY B 06/1aCTM KavecTBa, KoTopas:

a) COOTBEeTCTBYET HaMepeHusiM M cpefe opraHusauun, a Takke MNoLAepXuBaeT ee cTpaTernyeckoe
HanpasJsieHue;

b) co3zgaeTt ocHOBY A1 yCTaHOB/IEHUS Leseit B 06/1aCTU Ka4ecTBa;

C) BKIOYaeT B cebs 0683aTeNbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPE6OBaHUAM;

d) BktovaeT B cebs 0653aTe/IbCTBO MOCTOAHHO y/lydllaTb CUCTEMY MEHE)KMEHTa KayecTBa;

€) BKJ/1t0YaeT COOTBETCTBYHLLME BOMNPOCHI iAePHOI 6e30nacHOCTY;
f) BklOYaeT B cebsi 06513aTENLCTBO rApPaHTUPOBaTb, YTO APYTrMe NMPUOPUTETbI HE CHKAKOT SAEPHYHO
6e30MacHOCTb.

MpumeyaHne — YkasaHHoe 0653aTe/IbCTBO YyCTaHaB/MBAeT MpUOpPUTET oO6GecreveHus aaepHoil 6Ge3onacHoCcTu
Hag /to6bLIMY APYTMMU MPUOPUTETAMU B AeATeNIbHOCTY OpraHn3aLum.

5.2.2 [loBeaeHue NoMnTUKN B 06/1acTu KayecTBa

MonuTtrka B 06/1aCTN KaYecTBa LOJDKHA;

a) ObITb AOCTYMHOV U MPUMEHSATBLCS KakK AOKYMEHTUPOBaHHasA MHopMauus;

b) 6bITb AOBeAEHHO A0 cBeAeHNS pabOTHUKOB, MOHATHOM U MPUMEHSEMOV BHYTPU OpraHu3aumu;
C) 6bITb AOCTYMHO NOAXOASALWMM CNOCO60M A1 COOTBETCTBYHOLMX 3aUHTEPECOBAaHHbIX CTOPOH.

5.3 ®yHKUMKU, OTBETCTBEHHOCTb U NOJIHOMOYMA B OpraHn3auum

BbiCcllee pykOBOACTBO AO/MKHO obecneunTb onpegeneHve, foBefeHne A0 pPaboTHMKOB M MOHMMaHue
B OpraHusauumm o683aHHOCTEN, OTBETCTBEHHOCTU 1 NOJSTHOMOUNIA AN BbINOSIHEHNA COOTBETCTBYIOLMX (OYHK-
LM,

BbicLlee pykOoBOACTBO A0/DKHO pacnpefesimtb 0693aHHOCTHN, OTBETCTBEHHOCTb W MOSIHOMOYNSA A/15;

a) obecneyvyeHUsi COOTBETCTBUSA CUCTEMbl MeEHE[)KMEHTa KayecTBa TpebOBaHUAM HaCTOALWEro cTraH-
papra:

b) o6ecneueHns nonyyeHNs HameveHHbIX pPe3y/ibTaToB MPOLLEeCCOB;

C) OTYETHOCTW BbICLUEMY PYKOBOZACTBY O pe3yfibTartax (OYHKLUMOHMPOBaHUS CUCTEMbI MeEHe[KMeHTa
KayecTBa 1 BO3MOXHOCTAX ee ynyyuweHus (10.1);

d) nogaepXXku opyeHTauumn Ha NoTpebuTens BO BCel opraHn3aunm;

€) COXpaHeHus Le/IOCTHOCTU CUCTEMbI MEHeKMEHTa KayecTBa Npu NAaHNpoOBaHUN U BHEOPEHUN W3-
MEHEHWI B CUCTEMY MEHeMKMEHTa KavecTBa.

Bbicllee pyKOBOACTBO A0/HKHO Ha3Ha4yuUTb NIMLO M3 COCTaBa PyKOBOACTBa OpraHusauuun, kotopoe 6yaet
VMETb:

a) opraHM3alMoOHHYI0 HE3aBUCUMOCTb M MOJIHOMOYUUSA ANSA yrpaB/ieHUst Bonpocamu siiepHoli 6e3onac-
HOCTU U KayecTBa,;

b) 6ecnpensTCTBEHHbIA AOCTYN K BbICLLEMY PYKOBOACTBY.
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6 [lMnaHnpoBaHue

6.1 [eiCcTBMSA B OTHOLIEHUM PUCKOB U BO3MOXHOCTEWN

6.1.1 Mpn NnaHMpoBaHUM B CUCTEME MEHEKMEHTA KayeCcTBa opraHn3auuns A0/HKHa yuecTb hakTopbl
(cm. 4.1) n TpeboBaHus (cM. 4.2) 1 onpeaeninTb PUCKU N BO3MOXHOCTU, NoA/iexallme pacCMOTPEHUIO AN4:
a) obecneyeHns1 YBEPEHHOCTM B TOM. YTO CUCTEMa MeHeMKMeHTa KadyecTBa MOXET AOCTUYb CBOMX
HaMeYeHHbIX pe3ybTaToB;
b) yBennueHus nx xenaemoro BAUSHUS;
C) NpenoTBpaLLeHUs NIV YMEHbLUEHUS UX HeXeaTelbHOro BAVSIHUS;
d) [OCTUXEHUSA yyyLlleHns.
6.1.2 OpraHusaums fosKHa N1aHUpPoBaTh:
a) AecTBMSA 00 PACCMOTPEHMIO 3TUX PUCKOB Y BO3SMOXXHOCTEI;
b) TO. KakMM ob6pa3om:
1) VMHTErpupoBaTb U BHeAPWUTb 3TU AENCTBUSA B NPOLECCbl CUCTEMbl MEHe)KMeHTa KayecTBa
(cm. 4.4);
2) oueHMBaTb Pe3y/IbTaTUBHOCTb 3TUX AENCTBUNA.
Mepbl, NPpYHMMaeMble B OTHOLUEHUM PUCKOB U BO3MOXHOCTEN, AO/MKHbI OblTb MPOMNOPLMOHa/IbHbI NX
BO3MOXXHOMY BJIMSIHVIO HA COOTBETCTBME NPOAYKLMN U YCIIYT.

MpumeyaHna

1 BapuaHTbl pearMpoBaHUs Ha PUCKM MOTyT BK/lOYaTb M3bexaHwe pucka, AONyLeHWe pucka ¢ TeM. 4YTObbl OT-
cneanTb BO3MOXHOCTW, YCTPaHEHME UCTOYHMKA PUCKA, U3MEHeHWe BeposiTHOCTM WM MOCNEeACTBWUI, pasfenieHne pucka
WN caepXxuBaHue pucka nytem NpUHATUA peLleHnss, OCHOBAHHOIo Ha MHdopMaLmu.

2 BO3MOXHOCTM MOTYT NPUBECTU K MPUHATUIO HOBbIX JIPaKTIOC. 3anyCckKy HOBOM NPOAYKLUMW, OTKPbLITUIO HOBbIX PbIH-
KOB. MOSAB/IEHVNIO HOBbIX K/IMEHTOB, MOCTPOEHWNIO NMapTHEPCKMX OTHOLLEHWIA, NCMOIb30BaHNIO HOBbIX TEXHOMOTUIA N APYrnX
XenaemMbIX 1 peasibHbIX BO3MOXHOCTEl, UTO6bI y4eCTb NOTPEBHOCTM OpraHn3auun nnn ee noTpeduTene.

OpraHmn3auus go/hDkKHa noaaepXmBaTb B akTya/lbHOM COCTOSIHMM U COXPaHATb COOTBETCTBYHIOLLYIO [O0-
KYMEHTMPOBaHHYH MHhOpMaLMIO.

6.1.3 OnpegeneHve nsgenuii n paboT, BaXHbIX ANA A4epHO 6e30nacHOCTU

OpraHunsauns gosnkHa:

a) NPOBECTX AEKOMMO3ULMIO MPOAYKUUM U YCYT, BaXHbIX ANA sgepHoi 6e3onacHocTu (ITNS). Ha us-
nenvia n paboTbl;

b) onpegennTb anemMeHTbl 1 PaboTbl, Yel NOTeHUUa/IbHbIN OTKa3 UM HEMCNPaBHOCTb MOTYT MOCTaBUTb
nog yrposy doyHKuunto (pyHKUnm) 6e3onacHOCTU NPOAYKTOB U/MAK yCAyr, onpefesnieHHy0 3aka3inkoM B COOT-
BETCTBUM C MPUHATON NNLEH3NATOM Knaccudumkaumeii 6e30nacHOCTN CUCTEM, KOHCTPYKLNA N KOMMOHEHTOB.

OpraHun3auus go/DkKHa noaaepXmBaTb B akTya/lbHOM COCTOSIHM U COXPaHATb COOTBETCTBYHIOLLYIO [O0-
KYMEHTUPOBaHHYH MHhOpMaLMIO.

6.1.4 [OundhchbepeHumpoBaHHbI NOAXO4 NO NPUMEHEHUIO TPEGOBAHNI K KAYECTBY

B oTHOWeHUN mn3genuin u paboT opraHusaunst go/mkHa guddepeHunpoBaTb NpUMeEHeHWe TpeboBaHWUA,
CBA3aHHbIX C MEHeKMEHTOM KayecCTBa, AOKyMeHTaLLMEﬁ, MOHUTOPUHIOM N N3MEPEHUAMU, NPpUHNMaa BO BHU-
MaHue:

a) TpeboBaHMA K NPOAYKUUM WUNW yCyram, BaXHbIM O/ siAepHOr 6e30macHOCTU, onpefesieHHble Mo-
Tpebutenew;

b) cnoXHOCTb KaxXAoro nsgennsa nnu pabor;

C) opraHu3aunoHHbIe acrekThbl.

OpraHusaumnsa Ao/DKHa nogfepXkmBartb B akTya/lbHOM COCTOSAHUW U COXPaHATb COOTBETCTBYHOLLYHO [0-
KYMEHTMPOBaHHY MHhOpMaLMIo.

6.2 Lenn B 06nacTu kayecTBa v NnaHUpoBaHWe NX OCTUXEHUA

6.2.1 OpraHn3aumsa Jo/hKHa YCTaHOBUTbL Liesin B 06/1aCTU KadecTBa A1 COOTBETCTBYHOLNX (OYHKLNIA,
YPOBHE, a Takke NpoLeccoB, HeOO6XOANMbIX A1 CUCTEMbl MEHEMKMEHTa KavecTBa.

Llenin B 061actn KayecTsa AO/KHbI:

a) ObITb cornlacoBaHHbIMM C NOJIMTMKOWM B 06/1aCTN Ka4ecTBa,

b) 6bITb N3MepMbIMY;

C) yuuTbiBaTb MPUMEHMMbIE TPeboBaHUSI:
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d) 6bITb CBSA3aHHbIMM C 06ecnevYeHnemM COOTBETCTBMS NPOAYKLUMM U YCNYT U NOBbILWEHWEM YA0B/ETBO-
pPEHHOCTM NoTpebuTeneil;

€) nopgnexaTb MOHUTOPUHIY;

0 ObITb AOBEAEHHbIMY A0 PAO6OTHNKOB;

0) aKTyasiM3npoBaTbCH NO Mepe He06XoANMOCTN.

OpraHmsauus go/mkHa paspabartbiBaTb, akTya/in3MpoBaTb U NPUMEHATbL OOKYMEHTUPOBaHHY UHAQIOP-

MaumMto O Lensix B 061acTu kKavecTsa.

JonosiHeHWe K NyHKTY a}: B COOTBETCTBMU C 5.2. €), uenun B 06/1aCTn KavyecTBa A0/IKHbI yUNTbIBaTb siAep-
HYy0 6e30MacHOCTb.

6.2.2 [pu NNaHMpoBaHMM AECTBUIA NO AOCTUXEHNIO Lieneii B 06/1acTh KavecTBa opraHu3aums Aos1k-

Ha onpeaennTb:
a) 4YTO AO/MKHO ObITb CAENAHO;
b) kakue noTpebyroTCs pecypchbl;
C) KTO 6yaeT HECTM OTBETCTBEHHOCTb;
d) korga aTu gecTBusa 6yayT 3aBepLUEHbI;
€) Kakum obpaszom 6yayT OueHMBaTbCS pe3ysbTaTbl.

6.3 [lnaHVMpoBaHWEe N3MEHEHWIA

Tam, rge opraHusauumsi onpegensieT Heo6XoAMMOCTb U3MEHEHUA B CUCTEME MeHe[)KMeHTa Ka4yecTBa,
3TV U3MEHEHUSA OO/MKHbI OCYLLIECTBSATLCS Ha N/1aHOBOW OCHOBE (CM. 4.4).

OpraHuzauust AosKHa paccmaTpmBath:

a) Le/ib BHOCMMOIO NU3MeHEHUA 1 BO3MOXHbIE NMOoCeancTBnA ero BHECEHNA,

b) uenocTHOCTb CUCTEMbI MEHEMKMEHTA KAYeCcTBa,;

C) [OCTYNMHOCTb PECYPCOB;

d) pacnpegeneHve nnu nepepacnpenerneHe o6s13aHHOCTE, OTBETCTBEHHOCTM 1 NOTHOMOUWNIA;

€) 06MeH nHdopmauuer 06 N3MeHeHUsIX (CM. 7.4).
YnpaBneHne M3MeHeHUSIMU CUCTeMbl MeHe)KMeHTa KauecTBa [AOJ/DKHO OCyLlecTBMATbCA 6e3 yuwepba

ONa siaepHoli 6e3onacHoOCTU.
7 CpepacrtBa obecneyeHums

7.1 Pecypcbl

7.1.1 O6Lwwwme NosIoXKeEHNA
OpraHusaums 4o/mkHa onpeaenntb 1 obecneynTb Ha/iMume pecypcoB, HEO6XOAUMBbIX ANA pa3paboT-

KW. BHeAPEHUs, NOAAEPXKAHUA N MOCTOSIHHOIO Y/y4lleHUs CUCTEMbl MeHe)XMeHTa KadyecTBa. OpraHusauus
[0/IKHa paccmaTpuBathb:

a) BO3MOXHOCTM M OrpaHNYEHUS], CBSA3aHHbIe C CYLLECTBYHOLNUMY BHYTPEHHUMUW pecypcamMu;

b) TO. yTO HEOGXOAMMO NOTYUYUTb OT BHELUHUX MOCTABLUVIKOB.

OnpejgesieHne 1 BblAeneHne pecypcoB A0/HKHO NPOBOANTLCS He B ylLep6 aaepHoi 6e30nacHoOCTU.

7.1.2 YenoBeueckune pecypchl
OpraHmsaymsa go/mHkHa onpeaenutb U 00ecneynTb Hanmume AO/DKHOCTHbIX fINL,. Heo6XoaumbixX Ansi

pPe3y/ibTaTUBHOIO BHEAPEHUNA CUCTEMbI MEHEMKMEHTa KaydecTtBa U ONA beHKLLI/IOHI/IpOBaHI/IFl n ynpassieHUA

ee npoveccamu.
7.1.3 VIHgpacTpyKTypa
OpraHuzayma aos/mkHa onpefenuTtb, co3faTb M noanepXuBartb WMHPaCTPYKTypy, Heobxoanmyto Ans

(PYHKLUMOHNPOBaHMS ee NMPOLECCOB C Lie/IbH AOCTVXEHUS COOTBETCTBUS MPOAYKLNN U YCITYT.

MpumeyaHne —HGPACTPYKTYpa MOXET BK/OUATb:

a) 3[4aHusi U CBsI3aHHbIe C HAMMW MHXEHEPHbIE CeTU Y CUCTEMbI;

b) o6opynoBaHue, BK/IlOUasi TEXHUUECKME U NPOrPaMMHbIE CPeACTBa;
C) TPaHCMOPTHbIe Pecypchbl;

d) uHJOPMALMOHHBIE N KOMMYHUKALIMOHHbIE TEXHOOTMN.
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7.1.4 Cpepa ans yHKUMOHNPOBAHUA NPOLLECCOB
OpraHu3auns goshkHa onpegennTb, co3daTb U NOAAEPXKMBATb cpedy, Heobxoanmyto Ans YHKLUNOHU-
poBaHUA ee NPOoLECCOB N JOCTVXEHWSI COOTBETCTBUA TPEOOBaHMAM K NPOAYKLUN N yCyram.

MpumeuaHne — T[oaxodsiias cpefa MOXeT NPeAcTaB/isATb CO6OlM coyeTaHue YesloBEeYeCKUX U (OM3NUYECcKUX
(haKTOPOB, TaKMX Kak:

a) couuanbHble (HanpUMep, OTCYTCTBUE AUCKPUMUHALMK, CNIOKOWCTBUE, GECKOHM(/IMKTHOCTD);

b) ncuxonorvyeckue (Hanpumep, CHUXEHUE YPOBHSA CTpecca, NpPouiakTuka 3MOLMOHANILHOTO BbIFOpPaHusi, 3Mo-

LMOHa/IbHasNA 3aLmUTa);
C) husmyeckve (HanpvmMep, TeMnepatypa, TEMJI0BOM MOTOK, BMAKHOCTb, OCBELleHMe, ABMWKEeHWe BO3ayxa, rvrue-

Ha. Lym).
OTU haKTopbl MOTYT CYLLECTBEHHO pa3/inyaTbCH B 3aBUCUMOCTM OT NOCTaBIAeMbIX NPOAYKLUUN U YCIIYT.

JlononHeHne K NyHKTY b): K npyMepam Ncuxonornyecknx hakTopoB OTHOCUTCH HEOOBUHEHME.
LlonosiHeHWe K NyHKTY C): K NpuMepamM hn3nYeckux (hakTopoB OTHOCUTCS NOALEPXKaHWEe YNCTOTbI.

7.1.5 Pecypcbl 419 MOHUTOPUHIa N UsMepeHuns

7.1.5.1 O6wue TpeboBaHUA

OpraHunsauua 0os/hkKHa onpeaenvTb U NpefocTaBuUTb Pecypcebl, HeOO6XoauMble 1A obecnevyeHns nme-
IOLLMX 3aKOHHYIO CUY U HaAEXHbIX Pe3y/ibTatoB B TeEX C/yYasaX, KOraa MOHUTOPUHT UMV N3MEPEHUS NCMNOSb-
3ylOTCA A1 NOATBEPXKAEHUA COOTBETCTBUA NMPOAYKUUN N YCNYT TPeboBaHMAM.

OpraHunsauusa gosixkHa obecneunTb, YTOObI NPeaoCcTaBieHHble Pecypcebl:

a) 6bII NPUrogHbIMMN A1 KOHKPETHOrO Tuna npegnpuHMMaeMblX OeACTBUIA MO MOHUTOPUHIY U U3-
MEpPEHNIO;

b) nogaepxuBanvcb B LeNsx COXpaHeHNs UX NPUrOAHOCTY AN NPeAyCMOTPEHHbIX Lenen.

OpraHun3auusa 0o/hKHa PErMcTpUpoBaTh U COXPaHATbL COOTBETCTBYIOLLYO AOKYMEHTUPOBaHHYO NHAOP-
MaLnio KaK CBUAETEIbCTBO NMPUroAHOCTY PECYPCOB A/11 MOHUTOPUHTa N NU3MEPEHNS.

MpuUHYMasi BO BHMMaHVE YCTaHOB/IEHHbIE AOMYCKU A1 NPOAYKLUUN WA YCyT, Npy onpeaeneHnn Lene-
€c006pa3HOCTN NPUMEHEHUS CPEACTB MOHUTOPUHTA Y U3MEPEHUsT AO/DKHBI YUUTBIBATLCS AUANasoH U TOUHOCTb

N3MEPEHUIA.

7.1.5.2 TpocnexnsaeMocCTb N3MepeHns

B Tex cniyyasnx, Korga npocnexmBaeMoCTb M3MepeHus AB/sieTca TpeboBaHMEM UM paccMaTpyBaeTcs
opraHusauven B Ka4eCTBe BaXHOrO asieMeHTa AN obecnevyeHnsi yBepeHHOCTM B NPaBOMOYHOCTU pesysibTa-
TOB U3MEPEHUSA, N3MepPUTENbLHOE 060pyA0BaHNE [O/MKHO ObITh:

a) oTKasIMbpoBaHO N/MNN NOBEPEHO Yepes3 YCTaHOBJ/IEHHbIE NepUoAbl UK nepes ero NpuMeHeHnemM no
3TaNloHaMm, nNepejarowm pasMepbl eAVHUL, B CPaBHEHUN C MEXAYHapOAHbIMU UAN HAUMOHa/IbHbIMU 3Tasno-
Hamun. Mpn OTCYTCTBUM TakMX ITa/IOHOB 6a3sa, Ucrnonb3yemMas A1 Ka/IMOPOBKM UM NMOBEPKU, A0/IKHA ObITb
3aperncTpMpoBaHa 1 coxpaHeHa B KayecTBe AOKYMEHTMPOBAHHOW MHopmaunuy;

b) npoeHTUdMUMPOBaAHO B LEeN1SX YCTAHOB/IEHUS UX CTaTyCa;

C) 3alulLeHo OT PerysimpoBOK, MOBPEXAEHUS 1N YXYALIeHUs COCTOSIHUSA, KOTopble caenann 6bl Heaeid-
CTBUTENbHbLIMWN CTaTyC Ka/IMBPOBKM 1 Noc/iefyoLmne pesynbTaTtbl U3MepPEHUA.

OpraHmnsauus Ao/hkKHa onpeaenuTb NPaBoOMOYHOCTb NpeablayLnX pe3y/ibTaTtoB U3MEPEHNA B TEX CY-
yasax. korga 6b110 06HapPYXeHO, YTO M3MepuUTeNbLHOE 060pyaoOBaHNe HENPUrogHO A1 NMPUMEHEHUs Mo ero
NPSAMOMY Ha3HAYeHUIO, U NPU HEOB6XOAUMOCTU NPeANPUHATE COOTBETCTBYIOLLEE AelicTBMe.

OpraHusaumsi fo/KHA PETMCTPUPOBATL U COXPaHSTh AOKYMEHTUPOBAHHY MHOPMALMIO O pesyfibTaTax
yKa3aHHOro Bbille onpeaesieHnst U NpeAnpuHATLIX A4eNCTBUSAX.

7.1.6 3HaHMA opraHmsauunm

OpraHunzauus AosixHa onpeaennTb 3HaHUs, Heobxoanmble ANA (OYHKUMOHMPOBAaHMS €e MPOLEeCCOB U
ON151 AOCTUXKEHNS COOTBETCTBUS NMPOAYKUN N YCNYT.

3HaHUS OO/MKHbI NoAAepXNBaTbCA U 6bITb AOCTYMHLIMY B HEO6X0AMMOM 06 bEME.

Mpyn paccMOTPEHUN U3MEHSIOWNXCS HYXA U TEeHOEHUMA opraHmMsaums [0/hKHa OLeHMBaTb TeEKYLWN
YPOBEHb 3HaHWI N OnpeaensiTb, KakuM 06pa3oM MOMyYUTb WM o6GecnedunTb A0CTYN K AONOAHUTEbHBIM
3HAHUSM 1 NX HEOOXOANMbIM OOHOB/IEHUSIM.
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MpumeyaHna

1 3HaHuA opraHu3auun — 3TO 3HaHUs, cneumduryHble NS OpraHn3aunn: 3HaHUs, NOSIyYeHHbIe Ha OCHOBE OnMbITa.
3HaHus — 3T0 nHdopMaL s, KOTopas UCNOoJIb3YeTCsA U KOTOPOP 06MeHMBAaKOTCA 4715 AOCTUXKEHNS Liesel opraHnsauuu.

2 OCHOBOIW 3HaHWI opraHn3aLmm MoryT OblTb:

a) BHYTPEHHWE WCTOYHMKM (Hanpumep, WHTeNeKTyaslbHasd COOBCTBEHHOCTb: 3HaHWs, NOJSyYeHHble U3 ONbITa; Bbl-
BOAbl. U3B/eYEHHbIE N3 HeyAauHbIX WM YCMeLWHbIX MPOEKTOB; c60p U 0OMeH HefOKYMEHTUPOBAHHbLIMU 3HAHUAMU 1
OMbITOM; pe3ynbTaTbl Y/yULleHWl NPoLeccoB, NPOAYKLMN N YCNYT);

b) BHeWHMe UCTOUHUKN (Hanpumep, CTaHA4apTbl, HAYYHOE COOOLLECTBO, KOH(hbepeHunn, cemmHapbl, 3HaHWUS, Nosy-
YeHHbIe OT NOTpebuTesnien N BHELWHNX MNOCTaBLLMKOB).

7.2 KOMMETEHTHOCTb

OpraHusaums gosnkHa:

a) onpeaenATb HEOOXOAUMYH KOMMNETEHTHOCTb /vy, (a), BbINOHAKOWMX (ero) paboTty noa ee ynpas-
JIeHMeM. KOTopasi OKasbIBaeT B/AUSHUE Ha pe3yNbTaTbl AeATENIbHOCTU N Pe3y/ibTaTUBHOCTb CUCTEMbI MeHe[-
XMEeHTa Ka4yecTBa,;

b) o6ecneunBaTb KOMNETEHTHOCTb 3TUX /UL, HA OCHOBE COOTBETCTBYIOLEro 06pa3oBaHusi, NOArOTOBKMN
n (nnw) onbiTa:

C) Tam. rge 37O NPMMEHUMO, NpeanpuHMMaTb AENCTBUSA, HarnpaB/ieHHble Ha MNoslyYeHue Tpebyemoli
KOMMETEHTHOCTU, U OLeHMBaTb Pe3Y/IbTAaTUBHOCTb NPeAnpUHATLIX AENCTBWUIA;

d) perucTpmpoBaTb U COXpaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHY MHGOPMaUMIo Kak cBuae-
TeNbCTBO KOMMNETEHTHOCTW.

ﬂpVIMe'—IaHVIe —_— rlpIAMeHVIMbIe ,quICTBI/IH MOryT BK/1lOYaTb, Hanpumep, nposeneHue 06yLIeHI/IF|, HacTtaBHU4e-

CTBO Unun nepepacnpenesieHne obs3aHHOCTel cpegn nmerowmxcs pa6OTHVIKOBZ NN e Haem uy,. o6r|a,u,a+0u.|.mx Tpe6y-
€MbIM YPOBHEM KOMNETEHTHOCTW.

KOMMeTEHTHOCTb [O/IKHA Takke OTHOCUTLCS K KBa/IMQMKaLM paGoTHMKOB B C/lyvae Heo6XoANMOCTH.
KoMneTeHTHOCTb M KBaNnhmKaLms 40/MKHbI NOAAepPXUBATLCS.

7.3 OcBegOMJIEHHOCTb

OpraHusaumsi go/mkHa ob6ecneynTb, YTOObl COOTBETCTBYHLME fMUa, BbINOMHSAOWME paboTy nog
yrnpaBs/ieHMeM opraHu3aumn, 661711 OCBEOM/EHDI:

a) 0 nonuTukKe B 06/1aCTN KayecTBa:

b) cooTBeTCTBYOWMX LENAX B 06/1aCTN KayecTBa:

C) CBOeM BK/laZile B pe3y/ibTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KayecTBa, BK/OYas Mosib3y OT y/yd-
LWEeHNs pe3ynbTaToB AESATENTbHOCTY;

d) nocneacTBUsiXx HECOOTBETCTBUA TPE6GOBAHMNSIM CUCTEMbI MEHEPKMEHTA KauecTBa.

/lvua, yyacTseylolme B co3aHuM NPOAYKLUMM UM OKa3aHWUM YCNYT, BaXHbIX AN AAepHOi 6e3onacHoCTy,
OO0J/MKHbI 6bITb OCBEAOM/IEHbI O BaXKHOCTU UX 3a4a4, B TOM YMC/ie O NOTEHUMA/IbHbLIX NOCNeACTBUSIX /18 Anep-
HOli 6e30nMacHOCTU B C/lyyae own60oK B UX paboTe.

7.4 O6meH nHdopmauymeit

OpraHmsauusa 0o/mkHa onpefennTb NOpPsSAOK BHYTPEHHEro 1 BHelwHero obmeHa nHdopmauunen, oTHo-
csilelics K CUCTEME MEHEIKMEHTA Ka4eCcTBa, BK/IHOYas:

a) kakasa nHdopmauusa 6yaeT nepefasaTbCs,

b) korpga 6yaeT nepegaBaTbCs MHGYOPMaLWS;

C) KoMy byaeT nepefaBaTbcs MHopmauums;

d) kKakum obpa3om OHa byaeT nepefaBaTbCH;

€) k1o 6yaeT nepegaBaTb MHAOPMALUIO.

MprvmMeyaHve — B poOMM CTOPOHHMX OpraHu3auuii MoryT BbICTynaTb /MUEH3WaT (3KCryaTupytolwas opraHusa-
Lys). opraHbl FoCcyapCTBEHHOMO perynpoBaHusl, opraHbl rocyapcTBeHHOM BNacTu v ap.
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7.5 [okymMeHTMpOBaHHaA nHdopmaums

7.5.1 O6wme NonoxeHus

CucrtemMa MeHe)KMeHTa kayecTsa opraHm3aumn Ao/HKHa BKIH0YaTb:

a) AOKYMEHTMPOBaHHYH UH(popMaLMio, TpebyeMyr HAaCTOALMM CTaHAapPTOM;

b) AoKyMeHTMpOBaHHYl0 WHGOPMaLMIO, ONMpPeaeneHHY0 opraHu3aumeli kak Heobxogumyto anst obe-
cnevyeHuns pe3ybTaTUBHOCTU CUCTEMbI MEHEO)KMEHTa KayecTBa.

MpumeyvaHne — O6BbEM [OKYMEHTMPOBAHHOW WHAOPMaLMM CUCTEMbI MEHeMKMEeHTa KayecTBa OAHOW opra-
HU3aLUnMn MOXET OT/In4aTbCA OT ,qpyroi/'l B 3aBUCMMOCTW OT:

* pasmMepa opraHusauuv n Buga ee AessTesIlbHOCTU, NPOLECCOB, NPOAYKUMM N YCAYT;

* C/IOXHOCTM MPOLECCOB 1 NX B3aMMOAENCTBUA:
* KOMMETEHTHOCTN PabOTHUKOB.

7.5.2 Co3paHue n akTyanmsaums

Mpu co3pgaHnn 1 akTyanmsaumm OOKYMEHTMPOBAHHOW MHbopMaumn opraHmsaumsa AOJ/HKHa COOTBET-
CTBYIOLLMM 06pa3om obecrneunTb:

a) uaeHTMdMKauuo 1 onmcaHne (Hanpumep, HasBaHue, gata, aBTop, CCbI/I0OYHbIN HOMEP);

b) chopmat (Hanpumep, A3bIK, BEpCcUs NPOrpaMMHOro obecneyeHusi, rpaduyeckne cpencrtea) U HOCU-
Tesnb (Hanpumep, 6YMaXHbIA NN 31EKTPOHHbIN);

C) aHaIn3 1 ofo6pPeHne C TOUKN 3PEHUS NPUTOLHOCTU N afleKBaTHOCTMU.

B cnyuyae HeOﬁXO,CI,I/IMOCTVI nepesoga AOJDHKHaA O6bITb 06ecneyeHa ero rnosIHOTa U TOYHOCTb.
AHann3 N yTBepXAeHUe AO0/DKHbl MPOBOAUTL KOMMETEHTHbIE U YMNONHOMOYEHHble finua. OpraHusauns
AO0JDKHa onpeaesintb, Korga aHa/im3 OJ/DKEH BbIMNOJ/IHATLCA inlamMin, He ABJTIAWNMNCA aBTOpPaMU.

7.5.3 YnpaBreHue fOKYMEHTUPOBaHHOWM MHOopMaLVein

7531 JokymeHTMpoBaHHasa nHgopmauus, Tpebyemast CUCTEMO MeHe)XMeHTa KayecTBa 1 HacTos-
LWMM CTaHOapTOM, AO/HKHA HAXOAMUTLCA Mo/, ynpas/eHNneM B Lesiax obecneyeHns:

a) ee JOCTYNMHOCTWU M NPUTOAHOCTU, TAe 1 Korga oHa Heob6xoanma,

b) ee poctatouHo 3awmMThl (HanpuMep, OT HeCO6/1IAeHNA KOHUAEHLMA/TBHOCTY, OT HeHa/iexaltle-
ro MCroJsib30BaHUs UKW NOTEPU LLeNTIOCTHOCTN);

C) ee afeKBaTHbIX NMPOC/1IeEXNBaeMoOCTn N ayTeHTI/ICbVIKaLI.VII/I.

7.5.3.2 [nsa ynpaBneHns AOKYMEHTUPOBaHHOM MHopMaLmeli opraHmM3aumns AosHkHa npegycmartpu-
BaTb criefylolmne AelicTBUSA B TOW CTENEHW, HACKO/IbKO 3TO NPUMEHNMO:

a) pacnpegeneHue, obecrnedeHve ee JOCTYNMHOCTU N MOUCKA, a TakKe UCMOIb30BaHue;

b) XpaHeHune n 3aWmnTy, BKIOYas coXpaHeHne pa3bopynBOCTHY;

C) ynpas/fieHVe U3MEHEHNAMM (HanpuMep, yrnpaB/ieHe BepPCUsMn);

d) cob6nrogeHne CPOKOB XpaHeHUs1 N NopsaKa YHNUTOXEHUS.

JoKyMeHTMpOoBaHHas MH(OPMaLMsi BHELLHETO NMPOUCXOXAEHUS, onpeaesieHHas opraHM3auuein Kak He-
ob6xoanmas ansa nNfaHMpPoBaHUsS U OYHKUMOHMPOBAHUS CUCTEMbI MeHe)KMEHTa KauyecTBa, A0/DKHa 6bITb CO-
OTBETCTBYHOLMM 06pa3om NaeHTUMLMpPOBaHa 1 HaXoAUTLCA /1CA ynpaBieHNEM.

[JokyMeHTpoBaHHasa nHopMaums, permcTpupyemasi U coxpaHsiemMasi B Ka4ecTBe CBUAETE/IbCTB COOT-
BETCTBUSA. AlO0/KHA ObITh 3alluLLEHA OT HENPeAYMbILWAEHHbIX U3MEHEHWIA.

MpumeyaHve — [locTyn mnoapasyMeBaeT paspelleHne TOoJIbKO MpocMoTpa  [AOKYMEeHTUPOBaHHOW WHGopMa-
UMM UK paspeLleHrie NPOCMOoTpPa C NOSIHOMOUYUSIMU MO BHECEHWIO U3MEHEHWI B JOKYMEHTUPOBaHHYH MHOPMaLMIO.

MepcoHan Ao/mkeH 6bITb OCBEAOM/IEH 06 N3MEHEHUSAX B JOKYMEHTUPOBAHHOW MHhopMaLmu.
OpraHusaums Ao/HKHA NPUHSTL Mepbl MO NpefoTBpaLleHnio HenpegHaMePEHHOTO MCMO/Ib30BaHNs ycTa-
peBLUeli [OKYMEHTUPOBAHHOM MHOpMaLmK.
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8 [esTeNbHOCTb HA CTAANAX XU3HEHHOIO LUVKAa NPOAYKLMA U YCyT

8.1 T[naHvpoBaHWe W ynpaBsieHVMe LOeSATe/IbHOCTbI0 Ha CTagusiX >XU3HEHHOro Uuukia MNpoayKuumn
n ycnyr

OpraHuzaumst AoskHa niaHMpoBaTb, BHeAPATb Npouecchl (4.4), Heo6XxoauMble OS5 BbINOSIHEHUS Tpe-
60BaHWii K NOCTaBke MNPOAYKUUN N NPeAoCTaB/IeHNIO YCNYT N A5 BbINOMHEHNS AEeACTBUN, onpeaesieHHbIX B
pasgene B. U OCYLWECTBAATbL yNpaB/ieHNne 3TUMK NpoLeccaMmy NoCpPeacTBOM:

a) onpegeneHust TpeboBaHUi K NPOAYKLUUW U yCyram;

b) yctaHOoBneHus kpuTepueB Ans;

1) npoueccos.
2) NpUeMKM NPOAYKUUN N YCIYT;

C) onpejenieHns pecypcoB, HEOOXOANMbIX AN AOCTMXXEHUS COOTBETCTBUA TpeboBaHUAM K MPOoAyKLUN
n ycnyraw;

d) ynpaBneHus npoueccamn B COOTBETCTBUN C YCTAHOB/IEHHBbIMU KPUTEPUSMU;

e) onpefeneHvs U BeAeHUSA OKYMEHTMPOBaHHOW NHhopmauun B 06beme, He06X0AMMOM ANS;

1) obecneyeHNss yBEPEHHOCTU B TOM. YTO MPOLLECCHI BbIMOMHAMMUCH TaK. Kak 3TO 6bIs10 3an/iaHnpo-
BaHo;

2) pNsa AEMOHCTpaLMY COOTBETCTBUS MPOAYKUMN U YCNyT TPE6OBaHNSAM.
Pe3ynbTaTbl TAaKOro NaaHMPoOBaHNSA AO/MKHbI ObITb NOAXOAAWMMUN AN [eATE/TbHOCTY OpraHu3auuun.
OpraHmsauus gosbkHa ynpaBisATb 3anjiaHUpPOBaHHbIMU U3MEHEHUSMU U aHa/IM3MpoBaTb NOCeACcTBUSA
HenpeayCMOTPEHHbIX U3MEHEHWI, NpeanpuHUMasi, Npy HeEO6XOANMOCTU, MePbl MO CMSATYeHU0 HObIX He-
raTMBHbIX BO3ENCTBUIA.
OpraHmsauus goshkHa obecnednBaTb, YTOObI MPOLECCHI, NepefaHHble BHELWHUM OpraHmM3auusMm, Ha-
XoAUIncb nog ynpasneHuem (8.4).

MnaHupoBaHWe W ynpaBfieHWe AeATeNIbHOCTBI0 Ha CTaAusX XM3HEHHOrO UMKIa MPOAYKUMW W YyCnyr
[O/HKHBbI YUNTbIBaTb acnekTbl YNpaB/ieHust MPOEKTOM U KOH(Urypaumeii.

Mpw 3TOM criefyeT NPUHUMATb BO BHUMaHWe yrpasB/ieHne pacnucaHusmMmmn 1 B3aumMogeincTenem.
8.1.1 KoHTpadakTHble, aNibCUPULMPOBAHHbIE N COMHUTE/TbHbIE U3Ae/Ns

OpraHmzaymsa goshkHa npeaoTBpallatb 060pOT KOHTpadlakTHbIX, (PasibCUONLUMPOBAHHBLIX U COMHUTE b
HbIX U34e/MiA BO BCEW CBOEl AeATe/IbHOCTU, BK/IOYast:

a) BbIOOP BHELUHMX NOCTaBLNKOB (CM. 8.4.1);

b) npegoctaBneHve BHewHuMM nocTaBwukam (CM. 8.4.3) KOHKPETHOW WHdopmMauuun, B TOM 4ucrie Tpe-
60BaHWii N0 KOHTPOJII0 3a CBOMMIW CybnocTaBLUMKaMK;

C) KOHTPO/1b NPOLECCOB, NPOAYKUUM 1 YCAYT, NPeAoCcTaB/ISeMbIX BHELHMMW NocTasLlumkamu (cMm. 8.4.2);

d) ocyuiecTBneHve feATeNbHOCTN N0 MOHUTOPUHTY U U3MepeHUto (CM. 8.5.1.2).

Mpn 06HapyXeHUn KOHTpadakTHbIX, PhaibCUULNPOBAHHBIX WUN COMHUTE/bHbIX U3AEeNUi Takme ns-
Oenunsa Oo/MKHbI YyNpaB/iaTbCA kak HecooTBeTCcTBUA (CM. 10.2), Npy 3TOM COOTBETCTBYHOLUME CTOPOHbI, BK/ItOYas
noTpeéuTens, AO/MKHbI ObITb HE3aMeAIMTEe/IbHO NMPOVHKOPMNPOBaHbI.

8.2 TpeboBaHMs K NPOAYKLUN U yCyram

8.2.1 CB#a3b Cc noTpebutensamn

CBf3b C NOTpe6bMTENAMN A0/DKHA BK/IHOYaATb:

a) obecneyeHne NHhopmaumein o NPOAYKUNN N yCyrax;

b) 06paboTKy 3anNpPOCOB, KOHTPAKTOB U/ 3aKa30B, BK/THOUAsi UX N3MEHEHWS;

C) Mnony4eHve OT3bIBOB O MPOAYKLMN U yCyrax oT NOTpebuTenei, BkIOYas NpeTeH3umn noTtpeburteneii;

d) obpauleHne un ynpaBrieHMe COGCTBEHHOCTbLIO NOTPebUTENE;

€) yCTaHOB/iIeHNe crneuvasibHbIX TpeboBaHWUIi K AeNCTBUAM, NMpeanpuHUMaemMbiM B HenpeaBuAeHHbIX
obcToATeNnbCTBax, Tam, rae 3To YMeCTHO;

f) ynpaBneHue B3anmofeincTBneM C BHELLHVMYW CTOPOHAMMU.
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8.2.2 OnpepgeneHne TpeboBaHWA, OTHOCALWMXCA K NPOAYKLUUM 1 yCiyram

Mpw onpegeneHun TpeboBaHW K NPOAYKLMN U yClyraMm, KOTopble 6yayT npeanaratbCs NoTpedutensm,
opraHusaums AoshkHa yoeanTbes, YTo:

a) TpeboBaHWsA K NPOAYKLMW 1 yC/yram onpeesieHbl, BKIYas:

1) npuMeHMMble 3aKOHOAATEe/IbHbIE 1 HOPMAaTMBHbIE MPaBoBble TPe60BaHUS:
2) TpeboBaHusl, paccMaTpMBaeMble OpraHmM3aymein kak Heob6xoaumble:

b) moxeT BbINOMHATL TpeboBaHUA K MPOAYKUMN 1 yCNyram, KOTOpble OHa npegJsiaraeT.

8.2.3 AHanm3 TpeboBaHuii, OTHOCALLMXCS K NPOAYKUUN N yCriyram

8.2.3.1 OpraHusauuysi gosmkHa ybeguTbCs, 4TO 06/1agaeT CrMOCOGHOCTLIO BbIMOHATL TpeboBaHMSA K
NPoOAyKLUMM N ycnyram, KOTopble OHa npeanaraet notpebuteniaMm. OpraHn3auns fo/kKHa NPOBOAUTL aHans,
npexae 4em NpuHATbL 06513aTe/IbCTBO NOCTaBUTb NPOAYKLUUIO WX NPeAoCTaBUTb YCNYry NOTPebuTensim, 4Yto-
Obl y4YecCTb:

a) TpebGoBaHUs, yCTaHOB/IEHHble NOTPebuTenemMm, B TOM yuncie TpeboBaHWSA K MOCTaBke U AeATeNbHo-
CTU Moc/1e NoCTaBKY;

b) TpebGoBaHusA, He 3asBIeHHbIe NOTPebUTeIeM, HO HEO6XoAVMble A5 KOHKPETHOrO WX Npeanonara-
€MOro MCMosb30BaHUs, Koraa OHO N3BECTHO:

C) TpeboBaHMs, yCTaHOBJ/IEHHbIE OpraHu3aunen;

d) 3akoHOgaTeNnbHble N HOPMATUBHbIE NPaBOBble TPeboBaHWSA, MPUMEHUMbIE K NPOAYKLWN U yCrlyram;

e) TpeboBaHWA KOHTPaKTa UK 3akasa, oT/imyaromecs oT paHee cthopMy/IMPOBaHHbIX.

OpraHmnsauus o/mkHa 0b6ecrneyunTb, YTOObl 6bINV NPUHATBI PeLLeHUss MO TPeboBaHUSM KOHTpakTa wuin
3akasa, OT/IMHarLWMMCS OT paHee YCTaHOBJ/IEHHbIX.

Ecnun I'IOTpe6I/ITeJ'Ib He BblABUraetT OKYMEHTMPOBaHHbIX Tpe6OBaHI/II7I, opraHmsauuna aosnkHa noareep-
ANTb ero Tpe6OBaHI/IF| A0 NPUHATUA K UCMNOJTHEHUIO.

MprvMeyaHve — B HEKOTOPbIX CUTyauusiX, TakMX Kak MPOAaXW, OCyLleCTB/sieMble 4yepe3 VIHTEPHET, NpakTu-
YecKn Helesiecoob6pasHO NMPOBOAUTL OUULMANbHBIA aHaIM3 KakAoro 3akasa. BMecTo 3TOro aHasiM3 MOXeT pacnpocTpa-
HSITbCS HA COOTBETCTBYIOLLYHO MH(DOPMALMIO O MPOAYKLMN, TaKyHo Kak KaTasioru.

AHanM3 JOMKEH 0XBaTbIBaTb BCE BaXHble (DYHKLMOHAsIbHbIE TPYMMbl, CBSI3aHHbIE C NMOCTAaBKO NpoaykK-
UUn Unun ycnyr (Hanpumep, NpoeKTUpoBaHue, 3aKynku, U3roTOB/IEHWE, KAYECTBO, KOHTPOSIb U UCMbITaHUs).

8.2.3.2 OpraHusauusi AO/HKHA PErMCTPUPOBATb M COXPaHATb AOKYMEHTMPOBaHHYH MHOpMaLMIo, Ha-
CKOJIbKO 3TO NPUMEHNMO, B OTHOLLEHUN:

a) pe3ysibTaToB aHA/IN3a;
b) nto6bIX HOBLIX TPe6OBaHWA K NPOAYKLUMN N yCNyram;

C) Mep. MPUHATbIX N0 pe3y/bTaTaM aHasin3a COrlacHo a).

8.2.4 WV3MeHeHus TpeboBaHUiN K NPOAYKLUMN N yCriyram
Ecnn Tpe6oBaHuA K NPOAYKUMN N yCyraM U3MeHeHbI, opraHmM3auus goshkHa obecnednTb, UTOObI B CO-

OTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHAOPMaLMio Obl/IN BHECEHbI NOMNPaBKW, a COOTBETCTBYIOLWNIA Nnep-
CcoHan 6blN1 NOCTaB/IeEH B U3BECTHOCTb 06 U3MEHUBLUNXCA TPeOOBaHUAX.

N3meHeHus1 Tpe6oBaHWiA K MPOAYKLUN 1 YCyraMm JO/MKHbI YNPaBAsiTbCA HaA/1exallyM o6pa3om (CMm.
8.2.2 18.23).

8.3 MNpoekTpoBaHue 1 paspabdboTka NPoAyKLUN U yCAyr

8.3.1 0O6wme NoNoxXeHUs
OpraHuzaunsi gosxHa paspabotaTb, BHEAPUTb M MNOAAEPXMBATL MPOLECC NPOEKTUPOBaHUSA U pas-

paBoTKW. noaxoaawmii ans o6ecneyeHnss nocneayowiero NPon3BoACTBa NPOAYKLUUM AN NpPeaocTaBeHus
ycnyru.

B npouecce NpoekTMpoBaHusa 1 pa3paboTky AO/DKHbI 6bITb onpeaeneHbl BHYTPEHHNE N BHELHWE FPpaHu-
Libl MPOEKTMPOBAHNSA 1 COOTBETCTBYHOLLME CNOCOObI U METOAbI KOHTPOSIS.

JeAaTtenibHOCTb Mo NMPOEKTNPOBaAHNIO U pa3pa60TKe A0JDKHa ObITb AOKyMEeHTMpOoBaHa 1N OOCTatoO4HO Ae-
TaiM3npoBaHa. YTOObI N36eXaTb ABYCMbICNTEHHOCTN UN HEAONMOHMMMaHUA U NPpoAeMOHCTpPMUpoBaTb, YTO NPO-

AYKUNA Nnnm ycnyrn cooTtBeTCTBYHOT Tp66OBaHVIF|M, YCTaHOBJIEHHbIM O/14 NX NCMNOJ/1Ib30BaHUA U NPUMEHEHUA
Nno Ha3Ha4YeHuto.
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B cnyuyae ncnosib3oBaHWsi UHCTPYMEHTOB MPOEKTUPOBaHNS (HanpyMep, PacyeTHbIX KOAOB UM KOMIMbHO-
TEePHbIX Mofeneit), opraHmsaumst AO/HKHA NPOAEMOHCTPMPOBaTb, YTO OHWM MPUroAHbl K MPUMMEHEHMIO MO Ha-
3HAYEHMIO.

8.3.2 TlnaHMpoBaHMe NPOEKTUPOBaHNA N pa3paboTkm

Mpu onpegeneHnn 3TarnoB U CPeACTB ynpaB/ieHUS MPOEKTMPOBaHMEM W Pa3pabOoTKOl opraHM3auus
[0J/DKHa paccMmaTpmBaTh:

a) XapakTtep, MPOAO/MKUTENILHOCTb M C/I0XKHOCTb paboT No NPOEKTUPOBaHMIO 1 pa3paboTke;

b) Tpebyembie cTagun npouecca, BKIOYaaA NpoBefeHVe MPUMEHMMbIX aHa/IM30B MPOEKTUPOBaHUSA U
pa3paboTku;

C) Tpebyemble AelicTBNSA B OTHOLIEHUU Bepuhmnkauum n Banuaaunm npoekTMpoBaHns n pa3paboTku;

d) 06s513aHHOCTN, OTBETCTBEHHOCTb M MO/IHOMO4YUST B 06/1aCTU MPOEKTUPOBaHNSA N pa3paboTKu;

€) BHYTPEHHWE U BHELWHME pPecypcbl, HeOOXoAMMbIe A58 NPOEKTUPOBAHUA N pPa3paboTKM NPOAYyKLUUU
W YCNyr;

0 Heo6XOAMMOCTb B YMpaB/ieHUM B3aMOLENCTBUSMU MeXAy Nvuamu, y4dacTBYHOLWMMU B Mnpouecce
NPOEKTNPOBaHNA N pa3paboTku;

) Heob6X04MMOCTb BOBJIEHEHMS NOTpebuTenein U Nnosb3oBaTesieii B NPoLecc NPoOeKTUPOBaHUSA U pas-
paboTKu;

h) TpeboBaHuAa gnsa nocrieayrowero Nponu3BoAcTBa NPoAYKUMN U YCAYT.

i) ypoBeHb ynpaB/ieHMS MPOLLECCOM MPOEKTUPOBaHUA U pa3paboTku, OXUAaeMblii NOTPebUTeNns MU n
OpYrMMU COOTBETCTBYHOLLMMM 3aMHTEPECOBaHHbIMU CTOPOHaMU;

j) [AOKYMEHTMpPOBaHHYIO MHOpPMaLVIO, HEOBXOAUMYO ANA AEMOHCTPauun BbINOSIHEHUSA TpeboBaHWi
K MPOEKTUPOBaHNIO 1 pa3paboTke.

[lononHeHne K NyHKTY b): TpeGyemble CTaammn NpoLecca A0/MKHbI ONpeaesnsTe Te cTaamu, KoTopble Tpe-
GYIOT paspeLleHus 418 Nepexoa K cnefyolemMy atany.

8.3.3 BxopHble faHHble A/151 MPOEKTUPOBaHNSA 1 pa3paboTKy
OpraHusaums Jo/mkHa onpefeniutb TpeboBaHusA, MMeloLWMe BaXHOe 3HayeHue A1 KOHKPeTHOro Buaa

NPOEKTMPYEMbIX 1 pa3pabaTbiBaeMbIX NPOAYKUUM 1 ycnyr. OpraHn3aumsa AO/HKHa pacCMOTPETh:

a) hyHKUMOHaNbHbIE N 3KCN/TyaTaunOHHble TpeboBaHus;

b) vHopmaumto, NonyyeHHYO U3 Npeablayler aHanorM4yHoOW AesTesIbHOCTU MO NPOEKTUPOBAHUIO U
pa3paboTke;

C) 3aKoHogaTes/lbHble N HOpMaTMBHbIE NPaBOBble TPeboBaHUS;

d) cTtaHpapTbl UM CBOAbI NPaKTUK, KOTOPblE OpraHn3aumsi ob6s3anacb NPUMEHSATD;

€) BO3MOXHble NOC/1eACTBUS O0TKa3a, CBA3aHHbIE C XapaKTepoM NPOAYKLUN U YCIYT.

BxoaHble paHHble 0OMKHbI ObITh afekBaTHbl LE/AM MPOEKTUPOBaHNA U pa3paboTky, a Takke ObITb
NOSIHLIMU N HENPOTMBOPEUNBbLIMU.

MpoTuBOpeYns BXOAHbIX AaHHbIX NPOEKTUPOBaHUSA 1 pa3paboTKu AO0IKHbI ObITb paspeLleHbl.

OpraHmsauusa Ao/KHa PerMcTpmpoBaTh U COXPaHATb AOKYMEHTUPOBAHHYIO MH(OpMaLnO MO BXOAHbIM
[AaHHbIM MPOEKTUPOBaHUA N pa3paboTKu.

8.3.4 CpepgcTBa ynpaB/ieHUsi MPOEKTUPOBaHMEM 1 pa3paboTKoi

OpraHmsauus [O/hDKHa NMPUMEHATb CpeAcTBa ynpaB/ieHMs MPOLECCOM MPOEKTMPOBaHUS U pa3paboTkm
Ons obecrieyeHVss yBEPEHHOCTY B TOM. YTO:

a) pe3y/bTaTbl, KOTOPbIE AO/MKHbI ObITb 4OCTUTHYTbI, ONpPeAeneHbl:

b) npoBeaeHbl aHann3bl A5 OLEHMBaHNSA CMOCOOHOCTU pe3y/ibTaToB NPOEKTUPOBaHUA U pa3paboTkm
BbINOJIHUTbL TPebOBaHMs;

C) NpoBeAeHbl AENCTBUS MO BepuuKaumm B LENAX 06ecrneyeHnsi COOTBETCTBMUS BbIXOAHbIX AaHHbIX
NPOEKTUPOBaHNA N pa3paboTkn BXOAHbIM TPe6OBaHMSAM K NMPOEKTUPOBaHMUIO U pa3paboTke;

d) npoBegeHbl OeNCTBUS MO Ba/ngaumn B LENsiXx ob6ecnevyeHnsi COOTBETCTBUS FOTOBOM NPOAYKUUN U
ycnyr TpeboBaHUAM K yCTaHOB/IEHHOMY MPUMEHEHUIO UIN HAMEYEHHOMY MCMOJIb30BaHUIo;

€) NpeAnpuHATbI HEOBXoAUMbIE AENCTBMA MO BbISAB/IEHHbIM NpobsieMaM B XO4e aHaM3a wuin Bepu-
domkaumun n Banngaumu;

0 AOKYMEHTUpOBaHHast MHpopMaLus 06 3TUX AeCTBMSAX 3aperncTpmpoBaHa U CoOXpaHeHa.

MpumeyaHne — AHaM3, BepuduKauusi M Bavgauusi MPOEKTUPOBaHWMA W paspaBGoTKM WMEKT pas/nyHble
uenu. OHW MOTYT BbINOJHATLCS MO OTAENBbHOCTU WM COBMECTHO, HACKO/IbKO 3TO MPYMEHUMO K MPOAYKUMU U yCyram
opraHuzauum.
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JononHeHve k nNyHKTy b): korga Heo6xoammo (cm. 8.3.2 b), pedynbTaTbl aHasM3a A0/MKHbI COAEpXaTb
paspellueHne NeperTn Ha CrieAyoLLy0 CTaguto.

Bepudvkaumsa n Banmaauus NpoeKTMpoBaHus U pa3paboTKu AO/MKHbI BbINOJHATLCA KOMAETEHTHbIM NU-
LOM (SiMuamMm) nnm rpynnoii (rpynnamm), He BbIMOMHABLUMMW AaHHOE NPOeKTUPOBaHue.

OpraHunsauus Ao/DKHa NoAaepXmnBaTb B aKTya/lbHOM COCTOSHUM AOKYMEHTUPOBAaHHYIO MH(OpMaLno no
KOHTPO/IK0 MPOEKTUPOBAHNSA N pa3paboTKu.

8.3.4.1 VcnbiTaHnA ana sepudmkaumn v Baningaumm npoekTMpoBaHus n pa3paboTku

Ecnu ans Bepudmkaumn n/ivinn Banngaumm NpoekTMpoBaHus TPebyloTca UCnbITaHUsA, TO Takue ucnbiTa-
HUS OOJ/DKHbI N/IAHMPOBATBLCS, BbIMOHATLCSA, YNPaBAATbLCH, aHa/IM3MPOBaTbCA N AOKYMEHTUPOBATBLCSA C LEefbio
obecreyeHus TOro, 4To:

a) NporpamMmMbl UCNbITaHUA U/MAN TEXHNYECKME TpeboBaHMA NAEHTUPULUMPYIOT NPOoAYKUMIO U/vnn ycny-
r1. nogsiexatime NCcnbiTaHUAaM, N HeO6XoANMbIe A1 3TOro Pecypcbl;

b) nporpamMmmbl ucnbiTaHWi U/nnn cneymnkaunm onpeaensitoT Luenm n ycnoBus NpoBeaeHnst UCnbITaHUi
(BkOYasaA Hanborsiee HebnaronpuATHbIE YC/I0BUS), PErMCTpUpyeEMble NMapamMeTpbl U COOTBETCTBYHOLLME KpUTe-
pun NPUEMKN;

C) METOAMKN UCMbITaHUI ONUCbIBalOT METO/, BbINOJSIHEHUSI paboT, NPoOBeAeHME UCTbITaHUI U perncTpa-
L0 pe3y/ibTaToB.;

d) Ha ucnblTaHUA NpeacTaBnseTcsA NPOAYKUNSA NN YCyr B NPaBUIbHOM KOHUrypauum;

e) TpeboBaHUA NporpamMmMbl M METOANKN UCTIbITaHU BbIMOJTHAKOTCS;

f) kpuTepuu npnemkn cobnogaloTcA.

8.3.5 BbIXOAHbIe faHHble NPOEKTMPOBaHUSA 1 pa3paboTku

OpraHunsauus fosixHa obecrneunTb, YTOObI BbIXOAHbIE AaHHbIE NPOEKTUPOBaHNA N pa3paboTKu:

a) COOTBETCTBOBa/IM BXOAHbIM TPebOBaHUAM;

b) 6bINM agekBaTHbIMM ANA NOCNeAyOWMX NPOLLECCOB NPOM3BOACTBA NPOAYKLMN N NMPeaocTaBeHns
yenyr;

C) cogepxann TpeboBaHNA K MOHUTOPUHTY U N3MEPEHMIO, HACKOJIbKO 3TO NOAXOAMUT, a Takke Kputepmm
NPUEMKUN U CCbIJIKW HA HUX;

d) onpefenanu xapakTepUCTUKM NPOAYKLMN U YCYT, KOTOPble NMMEIT BaXXKHOE 3HaYeHue ansa ux uesne-
BOro Ha3HadeHus, 6e30nacHOro 1 Hagnexatero npegocTaBeHus.

OpraHmsauus A0/KHa PerncTpupoBatb M COXPaHATb AOKYMEHTMPOBaHHY0 WMHGOPMAaLMIoO NO BbIXOA-
HbIM JAaHHbIM MPOEKTUPOBaHMS U Pa3paboTKu.

OpraHunzauuvsi gosmHkHa 06ecneyunTb, YTOObl BbIXOAHbIE AaHHble NPOEKTMPOBaHUS 1 pa3paboTku onpene-
NAAN YCNOoBUS, NMPU KOTOPbIX U3Aenus uan paboTbl 06WENPOMbILLZIEHHONO Ha3HaYeHUst MOryT NPUMEHSTLCA B
KayecTBe u3genuii nnm paboT, BaXHbIX 4151 SLLEPHOM 6e30MacHOCTMU.

8.3.6 3MeHeHMs NPoeKTUpPOBaHNA U pa3paboTKu

OpraHmsauus gos/hkHa UAEHTUPULMPOBaTb, aHa/IM3MpPOBaTb U YMNPaB/saTb U3MEHEHUSIMU, CAes/1aHHbI-
MV BO BPEMS UM MOC/Ie MPOEKTUPOBaHMSA N pa3paboTkn NPOAYKUUN 1 YC/yr, B TOW CTENeHU, KoTopasi Heob-
xoauma asisi obecneyeHns NCKIIYEeHNS HEraTUBHOMO BNVUSIHUA Ha COOTBETCTBYE TPeboBaHUAM.

OpraHusauns 4o/HKHa PErMCTPUPOBATh M COXPaHATb OKYMEHTUPOBaHHY MHOPMAaLUIO Mo:

a) M3MeHEeHUsIM NPOEKTUPOBaHUA N Pa3paboTKu;

b) pesynbtaram aHann30B;

C) CaHKUMOHMPOBAaHMWIO U3MEHEHWIA;

d) genctBmAM, NpeAnpUHATLIM AN NPefoTBPaLLeHNs HeGNaronpPUATHOIO BANSIHUS.

[JoKyMeHTMpOBaHHas WHAoOpMaums AO/MKHA coAepXaTb 060CHOBaHME W3MEHEHWUI NPOEKTUPOBAHUSA W
pa3paboTKu.

MepcoHan, yyacTBylowWwmii B Npoueccax Mo U3MEHEHUIO NMPOEKTUPOBaHUSA U pa3paboTKu, AO/HKEH ObiTb
YMOSTHOMOYEHHbIM N KOMMETEHTHbIM B KOHKPETHOW 06/1aCTV NMPOEKTUPOBaHNA 1 061afaTb 3HAHUSIMKU O Tpebo-

BaHNAX N Ha3Ha4YeHNN NCXOAHOro npoekTa.
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8.4 YnpaBneHve npoueccamu, MNpoaykuueir 1 ycnyramu, NOCTaB/SIEMbIMW  BHELLIHUMU
nocTaBLiMKaMu

8.4.1 0O6uMe NONOXEHWNS

OpraHuzaumsi foshkHa o6ecrneyunTb COOTBETCTBME MPOLIECCOB, MPOAYKUUM U YC/yr, MOCTaBAseMbIX
BHELLUHNMIW NOoCTaBLNKaMH, Tpe6OBaHVIF|M.

OpraHuzaums fo/mkHa onpefenaTb CpeacTBa yrnpaB/ieHUs, NpUMMeEHNMbIE A1 NPOLECCOB, NPOAYKL MK
W yC/yr, NOCTaB/IIEMbIX BHELLUHVMMW NOCTaBLUMKaMu, B TeX C/lyyasix, Korga:

a) NPoAYKUMSA N YCYyrn OT BHELWHUX NOCTaBLUMKOB NpeAHasHavyeHbl ANA BK/IKOYEHUS MX B COCTaB nNpo*
AYKUMN 1 yCNyr, NpeanaraemMbix caMoi opraHnsaumeii:

b) npoaykumsa v ycnyrm noctaBASKOTCA BHEWHUMWU MOCTaBLMKaMU HanpsiMyk notpedutento(sim) ot
VMEHU opraHn3auunmn,

C) NPOoLECC UM ero YacTb BbIMOJSHAETCSA BHELWHMM MOCTaBLWMKOM B pe3y/fibTaTe MPUHSATUS peLueHnus
opraHusaumeii.

OpraHmsauusa [o/HKHa onpeaennTb U MPUMEHATb KPUTEPUWN OLLEHKW, BblBOpa, MOHUTOPUHIA pe3y/b-
TaTOB AeATe/IbHOCTU, a Takke MOBTOPHOW OLEHKN BHELLIHMX NMOCTaBLUMKOB, UCXOASl U3 X CNOCOBHOCTU Bbl-
NOJTHATL MPOLECChl UM NOCTaB/ATbL NPOAYKLMIO U YCYTM B COOTBETCTBMM C TpeboBaHusAMU. OpraHusaumsi
[O/HKHA PErncTpupoBaTh M COXPaHATb AOKYMEHTUPOBaHHY MHopMaunio 06 aTux AeicTBUSAX U O NHOObIX
HEOBXOAUMbIX AEACTBUAX, BbITEKAIOLNX U3 OLEHOK.

CpeacTBa KOHTPO/IA, NPUMEHsEMbIe /1 NPOLECCOoB, MPOAYKUMN N YCNYr, NOCTaB/ISEMbIX BHELIHUMU
nocTaBLMKaMu, AO/DKHbI YUNTbIBaTb /10601 YpOBEHb Llenn NOoCTaBku 1 NPUHUMAaTb BO BHUMaHWE pe3ybTaTbl
npumMeHeHnsa auddepeHUMpoBaHHOro nogxoaa (cm. 6.1.4).

MpvmeuyaHve — COOTBETCTBME HACTOSILLEMY CTaHZAPTY MOXET paccMaTpuBaTbCs Kak KpUTEpUd  KBanndu-
Kauuy BHELHero MOCTaBLUMKa, MPU 3TOM MOFYT YUYMTbIBATbCS U ApYrMe KpUTEPUW, TakMe Kak OxXpaHa TpyZda W TeXHMKa
6e30nacHoCT, (hM3nYeckas 3alinTa, TeXHUYeckne BO3MOXHOCTM M MOLLHOCTM, OKpyXawlas cpeja, CouuMasibHO-3KOHO-
MUYecKune acnekTbl.

OpraHusaumsi Ao/HkHa 6bITb OTBETCTBEHHOW 3a AEMOHCTPAUMI0 PAaBHO3HAYHOCTM MPUHATLIX Mep B Cry-
Yae. Korga BHeLHWl NoCcTaBLUMK, OTBEeYaloWnii 3a n3genust Uiy paboTbl, BaxHble ANS sAepHOl 6e3onacHo-

CTWU. HE MOXEeT NMPOAEMOHCTPUPOBATbL, YTO Er0 CUCTeMA MeHeI)XMeHTa KayecTBa COOTBETCTBYeT Tpe6GoBaHMAM
[AaHHOro JOKyMeHTa.

Pe3ynbTaTbl OLEHKM BHELIHUX MOCTABLMKOB A0/KHbI 6bITh AeCTBUTE/IbHbI B TEUEHNE OrPaHUYEeHHOro
nepuoja BPeMeHU 1 B pamKax 3asiB/IeHHO 061acTu AesTeNIbHOCTY.

OpraHusaumsa gos/hkHa NoAAepXKMBaTb B aKTya/lbHOM COCTOSIHM M COXPaHATb JOKYMEHTUPOBaHHYH WH-
hopmMaumio, CBA3aHHYHO C yNpaBfieHUEM BHELLUHUMW NOCTaBLLMKaMM.

8.4.2 Twn v cTeneHb ynpaB/ieHnsA
OpraHmsaymsa goshkHa obecneymTb, YTOObI MPOLECChl, NPOAYKUMS N YCYTrK, NOCTaBNsieMble BHELUHU-
MW NOCTaBLUNKaMU, He OKa3blBasIM HEraTUBHOIO B/AUSIHUA HA CNOCOOHOCTb OpraHu3aumnu NoCcTosHHO NOCTaB-
NATb CBOMIM NOTPEGUTENISIM COOTBETCTBYIOLLYIO MPOAYKLMIO U YCNYTU.
OpraHusaumsa gosokHa:
a) obecneumBaTb, 4YTOOGbI MpPOLECCHIl, MOCTaBffeMble BHELIHUMU MOCTaBLUKaMU, Haxoou/IUCb MOf,
yrpaB/ieHeM ee CUCTEMbI MEHEIKMEHTA KavyecTBa,;
b) onpepensatb cpencTBa ynpaB/ieHUs, KOTOPblE OHA MAaHMPYET MPUMEHSATb Kak B OTHOLUEHUW BHeELL-
HEero NoCTaBLUMKa, TaK U K NOCTaB/ASeMbIM UM pe3yfbTaTtam:
C) yuuTbiBaThb:
1) BO3MOXHOE B/IMSIHME MPOLLECCOB, NPOAYKLUN N YCAYT, NOCTaBASEMbIX BHELUHVMMUW NOCTaBLUMKa-
MW. Ha CMOCOBHOCTbL OpraHMsaumMn NOCTOSIHHO o6ecnednBaTb COOTBETCTBUE TPebOoBaHUAM MoOTpebuTenen mn
NPYMEHNMbIM 3aKOHOAATeTbHbIM U HOPMATUBHbBIM NPaBOBbIM TPEOOBaHMAM;
2) pe3ynbTaTMBHOCTb CPEeACTB YNpaBfeHUs, MPUMEHAEMbIX BHELIHVM MOCTaBLNKOM;
d) onpepenaTb BepudUukaumio UM gpyrme nencreusi, Heobxoaumble A1 o6ecneyvyeHnsi COOTBETCTBUSA
NpoLEeCCcoB, NPOAYKLUN U YCNYT, NOCTaBNSAEMbIX BHELIHMMMW NOCTaBLKaMu, TpeboBaHNSAM.

OpraHnzauus [0/DKHA OMpefensiTb M UCMOJIHATL NMPUHSITblE Ha cebsi 06s3aTesibCTBa, a Takke onpe-
OensiTb U OCYLLECTB/SITb MO/THOMOYMS MO KOHTPOJIHO NOCTAaB/IIeMbIX BHELWHMMMW MOCTaBLMKaMn MPOLECCOoB,
npoayKuMv n/mnav ycnyr.
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JonosiHeHWe K NyHKTY c). 2): CpeacTBa ynpaBfeHus, NMPUMEHSIEMble BHELWHMMW NOCTaBLMKaMMU, OOXK-
Hbl BK/1HOYaTb COOTBETCTBYHOLLIEE CPEACTBO KOHTPO/ISi CBOEIA Lienu NocTaBoK.

JonosnHeHne K nNyHkTy d): Bepudmkauusa Ao/HKHA YUUTbIBATb KPUTUYECKME XapaKTePUCTUKN U3LENUi n
paboT 06LEeNPOMBbILLIEHHOTO Ha3HAYEHUS.

OpraHm3auus [0/HKHa HeCTM OTBETCTBEHHOCTb 3a COOTBETCTBME BCEX MPOLECCOB, NpoAyKuuu n/nnam
yCNyr, NOCTaBNSEMbIX BHELUHUMU NOCTaBLMKaMMU.

8.4.3 WHdopmauus, npegocTtaBisieMasi BHELWHUM MOCTaBLMKaM
OpraHmsauus gosmhkHa obecneumBaTb [0CTAaTOYHOCTb TpeboBaHMA OO0 WX COOOLEHUSA BHELIHEMY
NMOCTaBLLNKY.
OpraHmnsauus Ao/HKHa coobLiaTb BHELIHVM NOCTaBLMKam CBOM TpeboBaHus, OTHOCSALMECS K:
a) npoueccam, NPoAyKLUUK N yCcnyram, KOTopble A0/HKHbI ObITb NOCTaB/IEHbI;
b) opobpeHuto:
1) npoayKumn n ycnyr;
2) MeToAoB, MPOLLECCOB M 060PYAOBaHUS:
3) BbliNycKa NpPoAYKUWUK U YCIYT;
C) KOMMETEHTHOCTM NepcoHana, BKiouas nobbie TpebyemMble Mepbl NOATBEPXAEHNSA KBaIMUKaLNK;
d) B3aMMOAeliCTBMIO BHELLHENO NMOCTaBLUUKa C OpraHu3aumei;
€) NpUMeHseMbIM OpraHu3auven ynpassieHUo N MOHUTOPUHTY pPe3y/bTaToB AesATe/IbHOCTU BHELUHErO
NOCTaBLUWKa,
f) peATenbHOCTM NO Bepudmnkaumm nam Basingauum, KOTopble opraHMsauust UM ee notTpebutens
npeanonaratoT OCYLWECTB/IATb HA MeCTe Yy BHELUHEro NoCTaBLLMKa.

JononHeHne K NyHKTy a): TpeboBaHUA K npoueccam, NPoAyKUUU U ycnyram, KOTopble AO/DKHbI ObITb
noctaesieHbl (CM. 8.4.3.a). AO/KHbI BKOYaTb:

1) cooTBeTCTBYlOLWME TPEOGOBAHUS K CUCTEME MEHEI)KMEHTA KAYeCTBa;

2) TexHuyeckue TpeboBaHUs (B TOM YNCIIE MHCTPYKLUUM N KPUTEPUN MPUEMKU NPOAYKUNU N YCNYT);

3) CNUCOK UCMNOJ/Ib3YyEMOI AOKYMEHTaLMW, HanpuMmep 4YepTexer, HOpM U NpaBwa, CTaHAAPTOB, HOpMa-
TUBHbIX NPaBOBbIX aKTOB, BK/IKOYAOLWNI X 0603HaYeHMe, pefakumn u. npy Heo6Xxo4MMOCTU, CTaTyc;

4) onpepeneHve OKyMeEHTaLMW, KOTOPYHO AOJ/DKEH NMPeAcTaBUTb BHELUHWI NOCTaBLUVK:

5) noeHTUMKaLmMio 3anacHbIX 4YacTeil U COOTBETCTBYIOLMX OaHHbIX, HEOGXOAMMbIX A5 3aKasa 3TUX
3anacHbIX YacTeii.

JononHeHne K NyHKTy b). 1): TpeboBaHMA N0 0406pPEHNI0 NPOAYKUNM U YCAYT AO/DKHBLI BKIKOYaTb TPebOo-
BaHVe 06 0400peHNN COOTBETCTBYHOLLEN AOKYMEHTaLWN.

JononHeHne K nyHkTy d): TpeboBaHWA MO B3aMMOAENCTBUKO BHELLHMX MOCTaBLMKOB C OpraHu3saumei
LOMKHbI coAepXaTb YKasaHus /1 BHELLHEro nocraBLiyika O HE0O6X0AUMOCTH:

1) u3BewaTb opraHM3aunto 0O HeECOOTBETCTBUU MNPOAYKUMW W YC/yr, B TOM 4YMCNE O KOHTpadakTHbIX,
hanbCnUUMPOBaHHbIX 1 COMHUTENLHBIX U3AeNAX;

2) nonyyaTb pas3pelleHMe opraHMsauum Ha oOpalleHne € HeCOOTBETCTBYHOLWMMW MNpoayKumnen wn
ycnyramu;

3) yBeOOM/ISATb OpraHM3aumio 06 N3MeHeHNSAX, BHOCMMbIX B MPOAYKLUUIO N YCIYTN, CMEHE BHELUHUX Cy6-
MOCTaBLUNKOB. U3MEHEHNN MeCTa PacrnosioXeHNs MPON3BOACTBEHHOW M/IOWAAKM M MoflyyaTtb, Npy Heobxoau-
MOCTW. pa3peLleHne opraHM3aLlmm Ha NpoBeAEHNE STUX U3MEHEHWNIA;

4) NpepocCTaB/isATb OpraHu3auun, ee NoTpedbuTensam (3aka3unkam), TPEeTbel CTOpPOHe, PerympyroLmm
opraHam u/vuam Mx NOSIHOMOYHbIM MNPeACTaBUTENAM LOCTYN K COOTBETCTBYHOLMM y4yacTKaM O6BbeKTOB BCEX
npeanpusiTMii, Ha NtO60M ypPOBHE Lie/IN NMOCTaBOK, yYacTBYHLWEM B UCMOJIHEHUM 3aKa3a, a Takke Ko BCeli co-
OTBETCTBYHOLLEN NHhOopMaLLUN.

OpraHmzaymsa goJ/HKHa Hanpas/fiiTb CTOPOHHUM MNOCTaBLMKaM TpeboBaHMSA O pPacnpOCTPaHEHMU COOT-
BETCTBYIOLUX TPEOOBaHMIN Ha BCe NOC/eAyoLmne YPOBHM Lienn NocTaBoK.

OpraHunsauusi 4o/hKHa aHa/IM3UPOoOBaTh A0CTaTOYHOCTb CBOMX TPEOGOBaHMWA, Npexae Yem HarnpaBnATb UX
BHELLUHEMY NOCTaBLUMKY, 06ecrneymnBasi BK/IlOUEHNE COOTBETCTBYHOWMX TpeboBaHWl NoTpebuTens.

VI3MeHeHUA B 3aKymnkax M nocTaBkax, BvSAKOWME Ha TpeboBaHUs, AO/DKHbI MPONTU Te Xe npoueaypbl v
KOHTPO/J1b, YTO NPUMEHANTUCb NPU NOAroToBKE NepBoHavYas/iIbHbIX Tpe6OBaHI/II7I.

OpraHn3auus AO/HKHA COXPaHATb COOTBETCTBYIOLLYHO JOKYMEHTUPOBaHHYO MHOPMAaLMIO.
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8.5 [pon3BoAcTBO NPOAYKUUN U NpeaoCcTaB/ieHne yCnyr

8.5.1 YnpaBsieHMe NPON3BOACTBOM NPOAYKUUM U NpefoCcTaB/AeHeM ycayr

OpraHmsauus go/mHKHa OCYLECTBAATbL NMPOU3BOACTBO NPOAYKUMU U NMpeaocTaB/ieHne ycryr B yrnpaB/is-
eMbIX YC/10BUSX.

YnpaBnisieMble YCNOBUSA [O/DKHbI BK/IKOYaTb B €65, HACKO/IbKO 3TO MPUMEHNMO:

a) [OCTYMHOCTb AOKYMEHTUPOBAHHOM MHDOpMaLmn, onpeaenstoLwei:

1) XapakTePUCTUKM NPOU3BOANMON NPOAYKLUWK, NPeAoCTaBSEMbIX YCAYT U OCYLLIECTBASEMOA
OesTenbHOCTH:
2) pe3ynbTaTbl, KOTOPbIE AO/XKHbI 6bITb AOCTUMHYThI;

b) gocTynHOCTb M NpUMeHeHWe pecypcoB, NOAXOAAWMX ANS OCYLLEeCTBIEHUS MOHUTOPUHIa U n3me-
peHuii:

C) OCYLLEeCTB/IEHNE AEATENBLHOCTU MO MOHUTOPUHIY U U3MEPEHUIO Ha COOTBETCTBYIOLWMX 3Tanax B Lie-
nax BepudmKaumMm COOTBETCTBUSA MPOLIECCOB W/N UX BbIXOAOB KPUTEPUSAM YyNpaB/ieHUs, a Takke COOTBET-
CTBUA NPOAYKUUU U YCNYT KPUTEPUSAM NPUEMKN;

O) NpMMeHeHne COOTBETCTBYHOLEN MHDPACTPYKTYPbI U cpeabl 4151 YHKLUMOHNPOBaHUSA NPOLECCOB;

B) Ha3zHayeHMe KOMMEeTEHTHOro NepcoHasa, BKoYas /1t6yto Tpebyemyro KBaimgumkaymio;

f) BanMpauuvo N nNepmoaMyvecKkytd MOBTOPHYH Ba/lngauui CNOCOGHOCTM MPOLECCOB MPOU3BOACTBA
NPOAYKLMM N NPefOCTaBEHNSA YC/YT AOCTUraTb 3an/laHMPOBaHHbIX Pe3y/ibTaToB B Tex c/yvasix, Korga Ko-
HEUHbIW BbIX0O[, HE MOXET 6bITb BEPUIULMPOBaH NoceayOWMM MOHUTOPUHTOM U U3MEPEHNEM:

[0) BbINOJSIHEHME AENCTBUIA C Lesblo NpefoTBpalleHnsi OWwWKnboK, CBA3aHHbIX C YenoBeyeckuM dhak-
TOpOM;

h) ocylecTBneHne BbiNycka, NOCTaBKM 1 AeACTBUIA NOCNEe NOCTaBKW;

i) TpeboBaHMA NOTPebUTENA N NMPUMEHVMbIE 3aKoHOAATeNIbHblE U HOPMATUBHbIE TPe6oBaHUSA, OTHOCSA-
LMecs K [eATesIbHOCTU M0 MOHUTOPUHTY 1 n3mepeHnsMm (cm. 8.5.1.2);

J) cBupeTenbcTBa TOro, YTo BCe PaboThl, CBA3aHHblE C NPOU3BOACTBOM, MOHUTOPUHIOM U U3MEPEHU-
AMUW. 3aBepLUEeHbl B COOTBETCTBMM C MaaHoM (CM. 8.1 €) Unn UHbIM CaHKLUWMOHMPOBaHHLIM crocobom v 3ajo-
KYMEHTUPOBaHbI:

k) BOBJ/IeYEHNE BbICLLErO PYKOBOACTBA A/19 06ecrneyeHnss UsMepeHnus COOTBETCTBUSA NMPOAYKLUN U CBO-
€BPEMEHHOCTM MOCTaBKW, a TakkKe BbINOJIHEHNA COOTBETCTBYHOLNX AEACTBUIA, ecnu 3an/iaHMpoBaHHble pe-
3ynbTarbl He AOCTUTHYTbI UK He ByAyT AOCTUTHYTbI, OAHOBPEMEHHO obecreunBas Tpebyemblli ypoBeHb Saep-
HOI4 6e30NacHOCTN.

YnpaBnsemble YCNOBUSA TakkKe [LO/DKHbl YUUTbIBATb pe3ynbTaTbl AuddepeHLMpoBaHHOIo noaxosa
(cm. 6.1.4).

8.5.1.1 YnpaBneHue Npou3BOACTBEHHbLIM 060pPYyA0BaHNEM

CocCTOSfiHMEe aBTOMAaTU3MPOBAHHOIO NPOU3BOACTBEHHOIO 060PYAOBaHUA OO/MKHO OblTb NOATBEPXKAEHO B
YCTaHOB/IEHHOM MNOPSAAKe 40 Havana N3roToB/iIeHMUA NPOAYKLUNU U A0/HKHO NOAAEePXNBATLCA.

TpeboBaHMA K XpaHeHWto, BK/IOYas Nepuoguyeckuii MOHUTOPUHI COXPaHHOCTU U YC/IOBUI XpaHeHus,
OO/IXHbI ObITb onpegeneHbl A1 NPOU3BOACTBEHHOINO 060PYyAOBaHWS UM OCHACTKWM, HaxO4ALWMXCA Ha Xpa-
HEeHUN.

8.5.1.2 [leATesIbHOCTb N0 MOHUTOPUHIY N NU3MEPEHUAM

CpefctBa 1 MeToAbl, UCMOMIb3yeMble B AeATEe/IbHOCTU MO MOHUTOPUHTY U U3MEPEHUAM, AOJ/DKHbI YUUTbI-
BaTb pe3y/ibTaTbl AnddepeHumpoBaHHoro noaxoaa (cm. 6.1.4).

Ona n3genvin n paboT, BaXHbIX ANS A4epHO 6e30MacHOCTU, MOHUTOPUHI U M3MepPeHUsi, npegHasHa-
YeHHble A/19 NPUEMKU NPOAYKLUUKY, OO/HKHbLI NPOBOANTL KOMMETEHTHbIE NMLa, HE NPUHUMaBLUVEe yYyacTue B UX
CO34aHNV 1 BbIMOJSTHEHUN.

OpraHusaumsa [o/hKHa COXPaHATb AOKYMEHTMPOBAHHYO MHAIOPMaLMIO, KOTopas, Kak MUHUMYM, OO/DKHA
cofepxartb cnegytouee:

a) KOHTpO/IMpyeMoe nsgenue;

b) BbINO/IHEHHBI MOHUTOPUWHI WU N3MEPEHNE;

C) LaTy BbIMNOJIHEHVS;

d) MHopmauuro 0 NepcoHasie, BbINO/IHUBLUEM MOHUTOPWHI UK N3MepeHune:

€) CCbIJIKW Ha UCMOJIb3YEMYIO JOKYMEHTUPOBAHHYO MHOPMAaLUIO;

f) KpuTepuu npnemku:

) NpUrogHoCTb NPoAyKUNN:

h) npn Heo6xogumocTu, nocnegyrowme AenNcTBUSA, B TOM 4yucsie MHOPMauMio O Mepax, NPUHATBLIX B
CBS31 C HECOOTBETCTBUAMU.
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8.5.2 MpeHTudmKaumsa n NpocexmBaemMocTb

OpraHusaunsa Ao/MKHa CNob30BaTb NOAXO4AWME CNOCO6bI ANA nageHTudmnKaumm BeIXogos, Korga ato
Heo6XxoAuMO ANA ob6ecnevyeHns COOTBETCTBUA NPOAYKLUN U YCITYT.

OpraHmnsauua go/HDKHa MAEHTUMULMPOBATL CTaTyC BbIXOAOB MO OTHOLLEHUIO K TpeboBaHUAM, OTHOCS-
LLIMMCA K MOHUTOPWUHTY U U3MEPEHUAM, MO XO4Y NPOU3BOACTBA NPOAYKLMN N NPpefoCTaB/IEHNSA YCIYT.

OpraHuszaumsa [O0/hKHa YNpaefifaTb CreuuanbHOW uaeHTUduKaunen BbIXOAO0B, KOrga npocrexusae-
MOCTb AAB/iieTcA TpeboBaHMeM, PErNCTPUPOBATbL N COXPaHATb AOKYMEHTUPOBAaHHYIO MHAopMaLunto, Heo6Xxo-
OUMYIO Ans obecneveHns NPoOCNeXnBaeMocTu.

MpyY UCNONBb30BaHMN MAEHTUPMLMPYIOLLEA MApPKUPOBKM WM 3TUKETOK OpraHuM3auus AoshkHa oGecne-
UNTb. UTO6bI COOTBETCTBME NPOAYKLUN HE GbIIO HAPYLLEHO.

Mpu Mcnonb3oBaHUM CPEACTB UAEHTUUKALUN NUL, (HanpyMep, LWTaMrbl, 3/1eKTPOHHbIE NOANUCK) opra-
HU3aUNs [0/HKHA YCTaHOBUTbL COOTBETCTBYHOLLMIA KOHTPO/Ib 33 MX MCMO/Ib30BaHNEM, BK/HOUAs YETKYHO UAEHTU-
hyKaumIo UX Nosib30BaTeNeid.

8.5.3 Co06CTBEHHOCTb NOTPEGUTENEN NN BHELIHUX NOCTaBLLMKOB

OpraHunzauus AoJiKHa NMposiB/siTb 3a60Ty O COGCTBEHHOCTU MOTPebUTENeldl NNn BHELWHUX NocTaBum-
KOB. KOrfja OHa HaxoAnTCA Mog, yrnpassieHUeM opraHmsauum nav NCNosb3yeTcs eto.

OpraHusaumsa [o/mkHa unaeHTudrumnposaTb, BepudMUMpPOBaTb, COXPaHATb WM 3awmwartb CO6CTBEH-
HOCTb NOTPEOBUTENSA UM BHELLHErO NOCTaBLUVKa, NpefoCTaB/eHHY0 ANS UCNOAb30BaHNSA UM BK/IIOYEHUS B
NPoOAYKLMIO U YCNYTW.

B cnyu4ae, korga co6CTBEHHOCTb NOTPE6UTENSA UM BHELLHErO MOCTaBLMKa yTepsHa, NoBpexaeHa nnm
npu3HaHa HenpurogHou A5 UCMONb30BaHUs, OpraHn3aunsa 4o/HkKHa yBeAOMUTb 06 3TOM noTpebutens unm
BHELUHEro MNOCTaBLUMKa, a TakKke PerncTtpupoBatb U COXPaHATb OOKYMEHTUPOBaHHYK WMHAOPMaUUo O Mpo-
nsoLlefLiem.

MpumevaHne — Co6CTBEHHOCTb n0Tpe6|/|Ten;| nnn BHeELWHero nocTtaBUMKa MOXeT BK/I4YaTb B cebs mMarepu-
a/ibl. KOMMOHEHTbI, UHCTPYMEHTbI U o6opy,qOBaHme, HeABMWXNMOCTb, UHTEN/IEKTYa/IbHYHO COBCTBEHHOCTbL U nepcoHaslb-
Hble AaHHble.

8.5.4 CoxpaHeHue
OpraHmsauusi go/hDKHa COXpaHATb BbIXOAbl BO BPEMS MPOU3BOACTBA MPOAYKUMW U NpeaocTaB/ieHUs
yCnyr B TOW Mepe, HACKO/1bKO 3TO ByAeT Heo6XoAnMo A/t 06ecrneyeHmns COOTBETCTBUSA TpeboBaHUAM.

MpumeyaHne — CoxpaHeHMe MOXeT BK/IuaTb B cebs MAeHTU(MKAUMIo, MNOrpy304HO-pasrpy3odHblie pa6o-
Thl. NpeAOTBpPAaLLeHNe 3arpsA3HeHs, yNnakoBblBaHWe, XpaHeHve, NepemMeLLeHne v TPaHCNOPTMPOBKY U 3alluTy.

Onsa npegoTBpalleHnst gerpagaunm BakHOW ans sgepHon 6esonacHocTtr (ITNS) npoayKuum, 4TOo MOXET
NoCTaBUTb NMOJ Yrpo3y ee NCMNOJ/Ib30BaHWE MO Ha3HAYeHWI0, COXPaHEeHNE A0/IKHO BK/IHOYaTb:

a) orpaHu4yeHve fOCTyna Bo U3bexaHne HeHag/1exallero BMelaTe/ibCcTBa,;

b) nogpepxaHue YNCTOThbI;

C) npegoTBpalleHne nonagaHnsa NOCTOPOHHNX NMPEAMETOB, NX OBHapYXeHne 1 yaaneHve;

d) cneumasnibHoe obpallleHre C YyBCTBUTENbLHOM NPOoAYKUME NN oNacHbIMU MaTepuaniamu;

e) unaeHTudrKauuo n 0603Ha4vYeHns1, B TOM YMc/ie npegynpexaaroume o6 onacHOCTM Hagnucu.

8.5.5 [leATenbHOCTb MOC/e NOCTaBKU

OpraHmnsauuys fo/mkHa 06ecnevnTb BbINO/IHEHWE TpeboBaHUi K AeATENbHOCTU, CBA3aHHOW C NPOoAyK-
umen n ycryramm, nocsie Toro, kak oHv 6b111 NOCTaB/1eHBI.

Mpu onpegeneHnn obbema Tpebyemol AesTe/NlbHOCTM MNOoC/e MOCTaBKU OpraHm3aums AoshkHa pac-
cmaTpuBaTb:

a) 3aKoHopgaTeNbHble N HOpPMaTUBHbIE NPaBOBble TPe6OBaHUS;

b) noTeHumanbHble HeXxenaresbHble NOCNEACTBUSA, CBA3aHHbIE C ee NMPOAYKUMEN N yCriyramu;

C) XapakTep, UCnosib30BaHve 1 npegnonaraeMoe BPeMs XU3HU NPOAYKLUN U YCAYT;

d) TpebGoBaHusA NOTpebUTenen;

€) o6paTHyl CBSA3b C NOTPebGUTENSAMU.

MpumeyaHne — [OeATe/IbHOCTbL MNOC/Ee MOCTaBKN MOXET BK/HYaTb B cebs ,D.el7|CTBI/IF| cornacHo FapaHTI/II7IHbIM
ob6sA3aTenbLCcTBaM, KOHTPAaKTHbIM obsA3arenbLcTBam (TaKI/Ie Kak OGCI‘Iy)KI/IBaHI/Ie) N O0ONONHUTENIbHbIE YCNYIU, KaK. Hanpwu-
mep. nepepa60TKa NN OKOHYaTe/IbHOE YHUYTOXEHNE.
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A Takxe:

0 Mepbl, BK/lOUYasi paccnefoBaHUs U OTYeTbl, B C/lydae OGHapYXXeHWUsi MpoG/ieM MOoc/ie OCYLLEeCTB/IeHUs
NocTaBKMu.

8.5.6 YnpaBsieHVe N3MeHeHnAMU

OpraHnsauua [0o/pKHa aHaIN3npoBaTb M3MEHEHUsT B NMPOU3BOACTBE MPOAYKUUM WK NpefocTaB/ieHnn
YyCAyr 1 ynpas/isiTb UMW B TOW CTENeHW, HACKO/IbKO 3TO byaeT Heo6XxoAuMO A1s ob6ecneveHnsi MOCTOAHHOIO
COOTBETCTBMA TPpeboBaHNAM.

OpraHusaums fo/KHa PerMcTpupoBaTb M COXPaHATb AOKYMEHTMPOBaHHYIO MHopMaunio, onvcbiBar®
Wy pe3ynbTaTbl aHa/iM3a U3MeHEHWU, CBeAeHUs O AO/DKHOCTHbIX /MLax, CaHKUVMOHMPOBAaBLUNX BHeECeHVe
N3MEHEeHUs, 1 BCe HEO6XoauMble AeACTBUSA, ABNAIOWMNECA pe3y/ibTaTOM aHa/In3a.

8.6 BbInyck npogykumnu n ycnyr

OpraHmnsauusa Ao/hKHa BHeAPATb 3an/iaHMpoBaHHble MePONPUATUS HA COOTBETCTBYIOLIMX 3Tanax B Le-
nAxX BepudmkKaunn BbINONHEHNSA TpeboBaHUI K MPOAYKUUM 1 yCrlyram.

BbiNycK NpoayKuun v ycryr gnsa notpebutens He AOJ/DKEH MPOUCXOAUTb [0 OKOHYaHWSA peaniv3auumn
BCEX 3ar/laHMpoOBaHHbIX MEPOMNPUATUIA C YA0BNETBOPUTE/IbHBLIMWU pe3yibTaTtaMn, KpOMe Tex CrlydaeB, Korga
39TO CaHKUWNOHMPOBAHO YMNOSIHOMOYEHHbIM OPraHoM W/uam NULOM W, Korga 3To NPUMEHUMO, caMnM NoTpebu*
Tenem.

OpraHmsauua [o/HKHa PerncTpupoBaTb U COXPaHATb OOKYMEHTUPOBAaHHYIO VMHMOPMAaLMIO O BbINyCKke
npoayKumn n ycnyr. okyMeHTMpoBaHHasa nHdopmMaums Ao/HKHA BKIOYaTh:

a) cBMAeTesNbCTBA, AEMOHCTPUPYHOLWME COOTBETCTBME KPUTEPUAM NPUEMKN;

b) npocnexnBaeMoCTb B OTHOLIEHUN AO/HKHOCTHOrO fivua (uy), caHKUMoHMpoBasLwero (Mx) BbIMycCK
NPoAYyKUMN N YCNYT;

C) 3ak/t4eHne 0 COOTBETCTBUM.
OpraHusauns go/mkHa obecneunTb, Y4TO6bI NpU NocTaBke 6blna NpegocTaB/ieHa BCSA Heobxoanmas [o-
KYMEHTMpPOBaHHas MHopmMauusi.

8.7 YnpaB/fieHne HecoOTBETCTBYIOWMUMN pe3y/ibTaTammy NPoLeccoB

8.7.1 OpraHusauusa fos/mpkHa obecrneunmBaTb UAEHTUMKALUIO U ynpaBneHne pesynbTaTamu npoLec-
COB. KOTOpble He COOTBETCTBYIOT TpeboBaHMAM, B LeNAxX npefoTBpalleHns ux HernpeaHasHavyeHHOro wuc-
NosIb30BaHNA UM NOCTaBKM.

OpraHusaums [osHkHa npeanpuHUMaTb COOTBETCTBYHOWME AEACTBUSA, UCXOAS U3 XapakTepa HecooT-
BETCTBMS U €ro BAINSIHWA Ha COOTBETCTBME MPOAYKLUN U YCyr. DTO AO/DKHO NPUMEHATLCH Takke K HeECOOT-
BETCTBYIOLLEN NPOAYKUMN 1 yCrlyraMm, BbIIBNIEHHbIM MOC/Ie NOCTaBK1 NPOAYKUUKW, B XO4e UNn nocne npepo-
CTaB/IEHNSA YCIIYT.

OpraHmsauua [o/hKHa OCYLWECTBIATL B OTHOLIEHMW HECOOTBETCTBYIOWMX pPe3y/ibTaToB MpoLeccoB
OAHO NN HECKOJIbKO N3 CrieAyrowmnx AelicTBuiA:

a) Koppekuuto;

b) otaeneHve, orpaHnyeHne pacnpocTpaHeHusi, BO3BPaT WM MPUOCTAHOBKY MOCTaBKW MPOAYKLUUN U
npegocTaB/ieHns YCyr;

C) uHhopmMmnpoBaHne NoTpebuTens;

d) nony4veHue paspeLleHns Ha NPUeMKy C OTK/IOHEHUEM.

MNMocne BbINOMHEHNSA KOPPEKLUN HECOOTBETCTBYHIOWMX pPe3y/ibTaToB MPOLLECCOB MX COOTBETCTBME Tpe-
60BaHNAM A0/HKHO ObITb BEPU(UNLMPOBAHO.

A Takxe:

€) NPUHATNE Mep. HEOOXOAUMBIX ANS OrpaHNYEeHns B/INSHUA HECOOTBETCTBUA Ha Apyrve npouecchbl v
npoAyKuUMIO;

f) ytnnmsauumio.

JononHeHne K NyHKTY Cc): VIHhopmauus, npegoctaBfisieMas NoTpebuTento, AO/HKHA BKIOYaTb B cebsi
OT4YETbl O HECOOTBETCTBUSX.

JononHeHve Kk nyHkTy d): Tam. rge aTto NPUMEHUMO, O60CHOBaHWE WCMOJ/Ib30BaHUA MPOAYKLUNN «Kak
€CTb» UM PEMOHTA A0/DKHO ObITb 0406pEeHO NOTPebuTEeNEM (3aKa3vnMKoMm).

[ns HECOOTBETCTBYIOLWNX U3AENWIA U paboT, BaXHbIX AN A4epHOW 6e30MacHOCTU, AO/MKHbI ObITb pas-
paboTaHbl, Kak MUHUMYM, MeponpuaTus b), c), e).
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MpumeyaHve — O6palleHre C HEeCOOTBETCTBYIOWMUM W3AENIMEM [/IOKET GbiTb OT/IOKEHO A0 MOJlyYeHUs pesysib-
TATOB aHaM3a KOPEeHHbIX NMPUUMH.

JokymeHTHpoBaHHas Mchopmau.vm no ynpaB/ieHNIO HECOOTBETCTBYHOLWMNMWN pe3y/ibTaTaMn O0/DKHa noa-
AepXnBaTbCA.

0.7.2 OpraHuzauusi [0/DKHa PerucTtpupoBatb W COXPaHSATb [AOKYMEHTMPOBaHHYH MHAOpMaLmIo,

KoTOpas:
a) onucbiBaeT HECOOTBETCTBUE;
b) onucbiBaeT npeanpuHATbIE AelicTBUSA:
C) onvcbiBaeT NOIyYeHHble pa3peLleHnsi Ha OTK/IOHEHNE;
d) ykasbiBaeT NMOSIHOMOYHBbIV OpraH W/wuau Anuo, NpUHUMAaBLLee pelleHne O AeACTBUM B OTHOLUEHUU

HECOOTBETCTBUA.

LononHNTeNbHO K NyHKTam b) 1 ¢): OnucaHme [0/HKHO CoAepXaTb 060CHOBaHUS.

9 OueHKa pe3y/nbTaToB AeATe/IbHOCTU

9.1 MOHUTOPWHI, U3MEPEHNE, aHA/TN3 U OLLEHKa

9.1.1 O6wwme NoNoXeHnA

OpraHuzaunst 4osxHa onpeaennTb:

a) 4TO A0/HKHO noAsiexarb MOHUTOPUHTY N U3MEPEHUSM;

b) meToabl MOHUTOPWHra, N3MEpPEHUsi, aHa/In3a N OLEHKN, HEOBXOoAMMble A/1i 0GecnevyeHnss [0CTo-
BEPHbIX pPe3ybTaToB;

C) Korga Ao/mkHbl NPOBOANTLCSA MOHUTOPUHT U U3MEPEHUS;

d) Korga pesysibTaTbl MOHUTOPUHIA U U3MEPEHWNI A0/KHBbI 6bITb NPOaHa/IN3NPOBaHbI N OLEHEHBI.

OpraHuzaunsi AosmkHa OUEeHMBATL pe3y/ibTaTbl AEATENbHOCTU U Pe3yibTaTUBHOCTb CUCTEMbI MeHe[-
XMeHTa KayecTBa.

OpraHuzaunst 4o/mMKHa PEFMCTPUPOBATL U COXPaHSITb COOTBETCTBYHOLLYHO AOKYMEHTUPOBAHHY MHGOP-

MaLlKno KakK CBNAETE/TbCTBO NOJTYYEHHbLIX PE3Y/IbTATOB.

Mpu onpegeneHnn BbileyKa3aHHOro opraHM3auuns SO/HKHa OLEHUTb AEMOHCTPaLM0 COOTBETCTBUSA Npo-
AyKumn n(nnn) ycnyr TpeboBaHuaM, a Takke CNOCOBGHOCTU NMPOLECCOB AOCTUraTh 3an/iaHMPOBaHHbIX pPe3y/b-
Taros.

9.1.2 YpOoBAeTBOPEHHOCTb MOTpebuTenei
OpraHmzauus gos/hkHa MPoOBOAUTb MOHUTOPUHT AaHHbIX, KacaloWMXCs BOCNPUATUSA MOTpebutensmm
CTerneHn yaoBeTBOPEHNS UX NOTPEBHOCTEN N OXMaaHnin. OpraHn3aunsa Ao/HkKHa onpenennuTb MeToabl Nosy-

YEeHNA. MOHNTOPWHIa N aHasin3a aToMn VIH(*)OpMaLI,I/II/I.

MpumeyaHne — T[IpyMMepbl MOHUTOPUHIA BOCMPUATUS MNOTPEOGUTENAMM MOTyT BK/OYaTb OMpPOC MNoTpe6uTe-
neli. 0T3bIBbI OT NOTPeGUTENE O NOCTaBNEHHbIX NPOAYKUNN U YCryrax, BCTPeUYn ¢ NoTpebuTensammn, aHaims3 00N PbIHKa,
6/1aro4apHOCTU, NPETEH3UN MO rapaHTUNHBLIM 06513aTe/IbCTBaM U OTHEThI ANIEPOB.

9.1.3 AHanu13 1 oLeHKa
OpraHmnsauus o/MKHa aHa/IM3npoBaThb M OLEHMBaTb COOTBETCTBYHOLIME AaHHbIE U MHAIOpMaLUIo, Mo-

NIYYEHHYIO B X04€ MOHUTOPUHIA U N3MEPEHNSI.
Pe3ynbTaTbl aHa/IM3a A0/MKHbI GbITb UCMO/Ib30BaHbI AJ151 OLLEeHKU:

a) COOTBETCTBUSA NPOAYKUUN U YCNYT;
b) cTeneHn yaoBneTBOpPeHHOCTN NOTPeBUTENEN:
C) pe3ynbTaToB AeATENbHOCTU N PE3YIbTAaTUBHOCTU CUCTEMbI MEHEIKMEHTA KavecTBa:

d) ycnewHocTn nnaHMpOBaHUS;
€) pe3ynbTaTUBHOCTU AENCTBUIA, NPeanpPUHATLIX B OTHOLLEHNN PUCKOB N BO3MOXHOCTEI!;

f) pesynbTaToB AEATENLHOCTW BHELUHMX NOCTaBLUMKOB;
[) NOTPEBHOCTY B Y/yULLEHNSAX CUCTEMbI MEHEI)KMEHTA KayecTBa.

MpumeyaHne — MeToabl aHaIn3a AaHHbIX MOTYT BK/l0YaTb B cebs cTatucTuyeckue MeToabl.
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MpPMMEHMMO TaKXe CreayHoLlee:
h) acnekTbl Ky/ibTypbl iAepPHOM 6e30MacHOCTN.

9.2 BHYTpeHHUIA ayanT

9.2.1 OpraHmsauus [os/HKHa NPOBOAUTL BHYTPEHHWE ayAuTbl Yepes3 3ansiaHMpoBaHHble MHTEpPBaslbl
BpPeMeHU 4715 NoNTyYeHnsa nHhopmaumn, YTo cucTemMma MeHepkMeHTa KayecTBa:
a) COOTBETCTBYET:
1) cobcTBeHHbIM TPebGOBaHMAM OpraHn3auum K ee cucteMe MeHeHKMeHTa KavecTBa,;
2) TpeboBaHMsM HacTOALWEro cTaH4apTa,;
b) pesynbTaTMBHO BHeapeHa U OyHKLUMOHMPYET.

JononHeHne K NyHKTY a):
3) TpeboBaHUAM NOTpe6UTENS.

9.2.2 OpraHusaymsa A0/KHA:

a) nnaHMpoBaTb, paspabaTbiBaTb, peasin3oBbiBaTb U MOALEPXMBATb B akTya/lbHOM COCTOSIHUU
nporpaMmmy(Mbl) ayauToOB, BK/IOYas NEPUOANYHOCTbL M METOAbI NMPOBELEHUS ayAMTOB, a Takke OTBETCTBEH-
HOCTb. NNaHMpyemble O/19 NPOBEPKU TpeboBaHMA 1 NpegocTaB/eHne oT4eTHOCTU. Mporpamma(mbl) ayautos
pos/mkHa(bl) paspabaTbiBaTbCA C YYETOM BaXXHOCTU MPOBEPSIEMbIX MPOLECCOB, M3MEHEHWUI, OKa3blBalOLMX
B/INSIHME Ha OpraHM3auuio, N pesybTaToB NpeablayLnx ayanuTos;

b) onpepensaTtb KpuTepun ayauta n 061acTb NPOBEPKU A1 KOKAOro ayamTa;

C) oTbupaTb ayguTopoB U NPOBOAUTL ayauTbl Tak. UTOObI 06ecneymBasiacb 06 EKTUBHOCTL 1 Becnpu-
CTpPacTHOCTb NpoLecca ayamra:

d) obecneumBatb nepegady uHopmaumm o0 pesynbrtarax ayguToB COOTBETCTBYHLWMM pykoBoauTe-
naw;

€) OCyLLEeCTBATb COOTBETCTBYHLLYH KOPPEKLUIO U KOPPEKTMpYoLWmne aeiicTBuA 6e3 Heo60CHOBaHHOM
3a4EPXKKN;

0 perncTpupoBatb U COXPaHATb AOKYMEHTUPOBAaHHYIO MH(OPMaLUI0 Kak CBUAETENbCTBO peasn3saunn
nporpamMmMbl ayAnTOB 1 MOJTyYEHHbIX pPe3y/ibTaToB ayAnToB.

MpumeyaHne — Cm. NCO 19011 ansa pyKoBOACTBA.

AyanTopbl A0MKHBI 6bITh KBA/IMMULUPOBAHHbLIMK (CM. 7.2. @) U He AO0/DKHbI NMPOBOAWTL ayauT pa6oT,
KOTOPbIE OHW BbIMOJTHAN U/IN 338 KOTOPbIE HECYT NPSIMYO0 OTBETCTBEHHOCTh.

9.3 AHa/I13 CO CTOPOHbI PYKOBOACTBa

9.3.1 O6wue NonoxeHus

BbliclLLee pyKOBO/ACTBO A0/DKHO aHa/IM3MpoBaTh Yepes 3arns/laHNpoBaHHble NHTepBaslbl BPEMEHUN CUCTE-
My MeHe[KMEeHTa KayecTBa B Lie/ssX obecneyvyeHns ee NMOCTOSIHHOW NPUrogHOCTU, afeKBaTHOCTU, pe3y/bTa-
TUBHOCTM M COM1acoOBaHHOCTU CO CTPaTErMyeckMmM Hanpas/ieHWEM OpraHn3auun.

SAnepHoii 6e30NacHOCTM AO/HKHO BbITh YAeNeHo BHMMaHMe, COPasMepHOe ee 3HaUMMOCTMU.

9.3.2 BxogHble gaHHble aHa/In3a CO CTOPOHbI PYKOBOACTBA
AHaNIn3 cO CTOPOHbI PYKOBOACTBA AO/HKEH N/1aHMPOBaTLCA M BK/IOYaTh B cebs pacCMOTpeHMe:

a) cTaTyca AelcTBUiA Mo pe3y/ibTaTaM NpeablayLmx aHa/IM30B CO CTOPOHbI PYKOBOACTBA,;
b) n3ameHeHWi BO BHELLIHNX N BHYTPEHHUX (PaKTopax, KacaroLMXCsi CUCTEMbI MEHEI)KMEHTA Ka4ecTBa;
C) WHopMauun o pesynbTaTax AesATe/IbHOCTM U Pe3y/IbTaTUBHOCTU CUCTEMbI MEHEeMKMeEHTa Kaue-
CTBa. BK/IOUasi TeHAEHLUNN, OTHOCSILLMECS:
1) K Y40BNETBOPEHHOCTN NOTPeE6UTENEN N OT3biBaM OT COOTBETCTBYHOLMX 3aUHTEPECOBaHHbIX
CTOPOH;
2) cTeneHn QOCTMXEHUS Uenen B 06/1acTn kayecTBa:
3) nokasaTtesiAM MpPoLeccoB 1 COOTBETCTBUIO NPOAYKUUN U YCIYT;
4) HecoOTBETCTBUSAM M KOPPEKTUPYIOLLNM AEACTBUSAM:
5) pe3ynbTaTtamMm MOHUTOPUHIA N U3MEPEHWIA:
6) pesynbTaTtam ayguToB;
7) pesynbTataM AesaTeNbHOCTU BHELUHUX MNOCTaBLUNKOB;
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d) gocTtaTto4yHOCTU pPecypcos;

€) pe3ynbTaTMBHOCTU AeCTBUIA, NPeaAnpPUHATBLIX B OTHOLLEHUN PUCKOB 1 BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTSM A5 YyULLEHUS.

JononHeHune K nyHKTY f); K BO3MOXHOCTSAM A0/KHbI OTHOCUTBLCS YPOKU, N3BJIEYEHHbIE N3 NOJTyYEHHOTO
onbiTa B 06/1aCTN NCMNOJ/1b30BaHNS aTOMHOW 3HEepruu.

9.3.3 BbIX0o4Hble AaHHble aHaIM3a CO CTOPOHbI PYKOBOACTBA

BbixogHble gaHHble aHa/M3a CO CTOPOHbI PYKOBOACTBA AOJIKHbI BK/HOYaTbL B cebs peweHnda n ,qe|7|-
CTBUA, OTHOCALLMECA:

a) K BO3MOXHOCTAM A5 YYULLEHUS;
b) no6bIM HEOBXOAUMBIM U3MEHEHNSAM CUCTEMbI MEHEI)KMEHTA KAYECTBA;
C) NMOTpebHOCTM B pecypcax.

OpraHusaumsi Oo/HKHA PErMCTPUPOBAaTb M COXPaHATb OOKYMEHTMPOBAHHYH WMHpOpMauuio Kak cBuae-
TEeNbCTBO Pe3y/ibTaTOB aHa/IN30B CO CTOPOHbI PyKOBOACTBA.

10 YnydweHune

10.1 O6WwMe NonoxeHus

OpraHusauns Ao/mkHa onpeaensitb U BbIGMpaTtb BO3MOXHOCTU A5 Y/IyULWEHUS U OCYLLECTB/IATL He-
06xoanMble AeCcTBUSA A/15 BbINO/IHEHNSA TPeboBaHWii NOTpebuTeneil 1 NOBbILEHUS UX YA0BNETBOPEHHOCTH.
OTO O0/KHO BK1OYATb:
a) ynydweHue npoaykuMm u yciyr B UenisiX BbIMOMHEHUs TpeboBaHWii, a Takke y4yeTa O6yayLimx
noTpeBHOCTEN N OXnaaHwuii;
b) koppekuuto, NpeaoTBpaLLEHNE NN CHDKEHVE BNNAHUA HeXesaTesibHbIX BO34eNCTBUIA;
C) ynydlleHue pe3y/ibTaToB AesATe/IbHOCTU U Pe3y/IbTaTUBHOCTU CUCTEMbI MEHEI)KMEHTa KavecTBa.
MpumeyaHne — Tlpumepbl YyAyyLEHUS MOTYT eKrbo4daTb KOPPEeKUUIO, KOppekTupylolee AeicTBue, MNOCTOSH-
HOe ynyduleHne, NnpopbIBHOE N3MeHeHne, MHHOBaLMO 1 peopraHn3auunio.
A Takxe:
d) ypoku, n3BneveHHble U3 NO/IYHYEHHOrO ONbITa;
€) CHWKEeHVe PUCKOB.
Cloa Takke MOXeT OTHOCUTbCS criefytoLlee:
f) TexHuuyeckmne JOCTUXEHUA, NCCNef0BaHNSA U pa3paboTku;
) MeTo/bl BbISIB/IEHMSI XOPOLUMX NPAKTUK.
OpraHunzauvisi Ao/HKHa NpeocTaBUTb afiekBaTHbIe PECYPChI /151 peasin3aunm naaHoB Mo yyyLleHUHO.

OpraHusaunsa gos/mkHa AefiNTbCcsA C n0Tpe6|/|TeneM 1N pacnpocTpaHATb cpeaun OpraHVISaLI.I/IVI cBOei uenn
NMOCTaBOK COOTBETCTBYHOLWMNE 3HAHUA, NOJTyHYEHHbIE N3 OMNbITa.

10.2 HecCOOTBETCTBMS 1 KOPPEKTMPYIOLINE AENCTBUS

10.2.1 Tpun NOSsIBIEeHUN HECOOTBETCTBUIA, B TOM YNC/ie CBSI3aHHbIX C MPETEeH3UsIMU, OopraHmsauus
OOJDKHA:

a) pearnpoBaTb Ha laHHOE HECOOTBETCTBME U. HACKO/IbKO MPUMEHMMO:
1) npegnpuHMMaTh AeRCTBUA MO yNpaB/IeHNIO U KOPPEKLMN BbISIBJIEHHOTO HECOOTBETCTBUS;
2) npegnpuvHUMaTb AeACTBUS B OTHOLIEHUM NOCNEACTBUI [AHHOTO HECOOTBETCTBUS;
b) oueHnBaTb HEOOGXOAMMOCTb AEWCTBUIA MO YCTPaHEHUK MPUYMH JAHHOTO0 HECOOTBETCTBMS C TEM.
yTOo6bI N36EXaTb ero NMOBTOPHOIo nosAB/ieEHNA NN NOABMIEHNA B APYITrOM MeCTe NocpeancTtBoM:
1) aHa/IM3a HECOOTBETCTBUS;

2) onpeeneHust NPUYKH, BbI3BaBLUWX NOSBEHE HECOOTBETCTBUS:
3) onpeaesieHns Ha/IMYNSA aHaI0OTMYHOTO HECOOTBETCTBUSA NV BO3MOXHOCTY €r0 BO3HMKHOBEHMS
roe-nubo elle;
C) BbINOJIHATL BCE HEOOXOAMMbIE OEACTBUS;
d) npoaHann3MpoBaTb pe3y/IbTaTUBHOCTb KaXA0ro NpeanpuHATOro KOPPEKTUPYHOLWLErO AEACTBUS;

€) aKTya/iM3npoBaTb NpU HEO6XOLMMOCTM PUCKM U BO3MOXHOCTW, ONpefesieHHble B Xo4e MaHupo-
BaHWs;

f) BHOCUTb Npun HEO6XOAI/IMOCTI/I N3MEHEHNA B CUCTEMY MEHEPKMEHTA KavecTBa.
Koppektupytowue ,D,eVICTBI/Iﬂ A0J/DKHbI COOTBETCTBOBATbL NOC/1€ACTBUAM BbIAB/IEHHbIX HECOOTBETCTBUIA.
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OpraHuzaunst Ao/mkHa o6ecneynTb, UTOObI HECOOTBETCTBUSI U KOPPEKTUPYIOLLME AENCTBUS YNPaBASINCD
M OTYEeT Mo HUM 6e3 HEOBOCHOBAHHbIX 3a4ePXXEK NPefOCTaB/IANCA PYKOBOACTBY COOTBETCTBYIOLLEINO YPOBHS W.
rae npUMEHNMO, 3aKa3unky.

LonosiHeHne K NyHKTY b), 1): AHa/IM3 JOJ/IKEH CoAepXaTb OLEHKY B/IUSIHASI HECOOTBETCTBUS.

JononHeHne K NyHKTY b). 2): B Tol cTeneHn, HACKO/IbKO 3TO MPUMEHUMO, AO/DKEH ObITb MPOBEAEH aHa*
JIN3 KOPEHHbIX MPUYLH.

10.2.2 OpraHuzauusi Ao/HDKHA PErucTpupoBaTh U COXPaHATb AOKYMEHTMPOBAHHYHO MHOPMAaUMIO Kak
CBUIETENbCTBO:

a) XapakTepa BbIsIB/IEHHbIX HECOOTBETCTBUIA U NOCNeAyOWNX NPeANPUHATLIX AeNCTBUIA;
b) pe3ynbTaToB BCEX KOPPEKTMPYHOLLNX AeNCTBUIA.

10.3 TloCTOSIHHOE y/lyylleHue

OpraHmsaums Ao/HKHa MNOCTOSAHHO Y/ydllaTb NPUroAHOCTb, afIeKBATHOCTb U Pe3y/IbTaTUBHOCTb CUCTe-
Mbl MeHeI)XKMeHTa KauecTBa.

OpraHuzaumsi fo/hkHa paccMaTpyBaTb pe3ysibTaTbl aHa/IM3a M OLEHKU, BbIXOAHblE fAaHHble aHanMsa
CO CTOPOHbI PYKOBOACTBA, YTOObI ONpeaeiMTb, UMEKTCS /M NOTPEeBGHOCTU UM BO3MOXHOCTU, Tpebytoline
paccMOTpeHNsi B KaUecTBe Mep Mo NOCTOSSHHOMY Y/Ty4LLIEHUIO.

MOoCTOsAAHHOE yNyylleHre A0/DKHO BK/OYaTb Ky/IbTypy S4epHOR 6e30MacHOCT!.
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MpunoxeHune A
(cnpaBoyHoe)

CBefgeHVst 0 COOTBETCTBUM CCbIJTOUYHbIX MeXAYHapoAHbIX CTaH4apTOB
HaUMOHa/IbHBLIM CTaHAapTam

Tabnuua OA.1

O603HayeHne CCbIIOYHOTo

CreneHb O603HayYeHne N HaMMeHOBaHNe COOTBETCTBYHOLLErO
MeXayHapoaHoro craHgapTra,
COOTBETCTBUA HaUuWOHaJ/1IbHOro CtaHgapTa
[AOKyMeHTa
1ISO 90002015 IDT FOCT P MCO 9000—2015 «CncteMbl MeHefpKMeHTa KayecTsa.

OCHOBHbI€E MOJIOXEHNA N C/IOBAPb»

CTBUA CTaHOapTa:

* IDT — nAeHTUYHbIN cTaHaapT.

MpumeyaHmne — B HacToswWwen Tabnvue NCNOb30BaHO crleytollee yC/1I0BHOe 0603HavYeHe CTeNeHN COOTBET-
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Bubnuorpadus

130 9001:2015 Quality management systems — Requirements
(Cuctembl MeHeKMeHTa kayecTBa. TpeboBaHuWSA)
Safety Glossary IAEA. Terminology Used In Nuclear Safety And Radiation Protection
(Fnoccapuin MATATS no Bonpocam 6e30MacHOCTU. TepMUHOIOMUSA, UCNosb3yemMas B 061acTu saepHoOM 6e3onac-
HOCTW N panaLOHHON 3aLnTbl)
IAEA GSR part 2 General Safety Requirements. Leadership and Management for Safety
(Hopmbl MAFAT3 no 6e3onacHocTu. O6Lme TpeboBaHUA No 6e3onacHoOCTU. JIngepcTBo U MeHe[-
XMEHT A1a obecneveHns 6e30nacHOCTN)
IAEA NP-T-3.21 Procurement Engineering And Supply Chain Guidelines tn Support Of Operation And Mainte-
nance Of Nuclear Facilities
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YK 658.562.014:006:354 OKC 27.120.01
OKC 03.120.10

KntoueBble coBa: cuctemMa MeHe)KMEHTa KauecTBa, MocTaBka NPoAyKUMn N YCAyT, BaXHble AN S0epHON
6e30nacHoOCTM
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